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3apeructpupoBano B Muntocte Poccuu 3 anpens 2019 r. N 54250

MWHUCTEPCTBO TPYA U COLMANBbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIUA

NMPUKA3
ot 4 dbeBpana 2019 r. N 551

Ob YTBEPXAEHUN AODMUHUCTPATUBHOIO PETTMTIAMEHTA
Mo NPEQOCTABNEHUIO OPFAHAMU FOCYOAPCTBEHHOW BNACTU
CYBBEKTOB POCCUUCKOWU ®EAEPALIMU TOCYOAPCTBEHHON YCNYTU
B COEPE NEPEOAHHbIX MONTHOMO4YUA POCCUACKOWU ®EQEPALIUA
MO HASHAYEHUIO EXXEMECSAYHON BbIMNATbI B CBA3U
C POXXOAEHUEM (YCbIHOBJIEHUEM) NEPBOIO PEBEHKA

CnucoK U3MEHSIOIINX TOKYMEHTOB
(B pen. IIpukazoB Muntpyna Poccuu ot 29.10.2019 N 704H,
or 18.06.2021 N 412#)

B coorBerctBUN ¢ DenepanbHbiM 3akoHOM OT 27 wmrosst 2010 r. N 210-d3 "OO6 opranuzanuu
MIPEIOCTABIIEHUsI TOCYJIAapCTBEHHbIX W MyHuUUUnaidbHbIX ycuyr" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu, 2010, N 31, ct. 4179; 2011, N 15, ct. 2038; N 27, ct. 3873, 3880; N 29, cr.
4291; N 30, ct. 4587; N 49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 14, cT. 1651; N 27, ct. 3477, 3480;
N 30, ct. 4084; N 51, ct. 6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49,
cT. 6928; 2015, N 1, cT. 67, 72; N 10, ct. 1393; N 29, cT. 4342, 4376; 2016, N 7, c1. 916; N 27, cT1. 4293,
4294; 2017, N 1, ct. 12; N 31, cT. 4785; N 50, cT. 7555; 2018, N 1, cT. 63; N 9, c1. 1283; N 17, cT. 2427,
N 18, ct. 2557; N 24, ct. 3413; N 27, ct. 3954; N 30, ct. 4539; N 31, ct. 4858) 1 nmocraHoBjIeHUEM
ITpaButensctBa Poccuiickoit deneparuu ot 16 mas 2011 r. N 373 "O pa3zpaGoTke U YTBEp>KACHUHU
aIMUHUCTPATUBHBIX  PETJIAMEHTOB OCYIIECTBICHUS TOCYJAapCTBEHHOrO KOHTpoJia (Ham3opa) U
aJIMMHHUCTPATUBHBIX  pPErJIaMEHTOB  TpeaocTaBlieHHs  rocyaapctBeHHblx — ycnyr'  (CoOpanue
3akoHoarenscTBa Poccuiickoit @enepanmu, 2011, N 22, ct. 3169; N 35, ct. 5092; 2012, N 28, c1. 3908;
N 36, ct. 4903; N 50, ct. 7070; N 52, ct. 7507; 2014, N 5, ct. 506; 2017, N 44, c1. 6523; 2018, N 6, cT.
880; N 25, c1. 3696; N 36, cT. 5623; N 46, ct. 7050) mpuka3siBaro:

VYTBepauTh mpuiaraeMblii  AJMUHUCTPATUBHBIM pErjaaMeHT IO MPEJOCTABICHUIO OpraHaMu
TOoCyJapCTBEHHOW BiacTu CcyObekToB Poccmiickoit denepamum TocyaapcTBEHHOW ycCiIyru B cdepe
MepelaHHbIX MOJHOMOYMK Poccuiickont denepannu 10 HA3HAYCHHUIO €KEMECAYHON BBIILIATHI B CBS3H C
poxaeHreM (YChIHOBIIEHHUEM) TIEPBOT0 peOeHKa.

Munuctp
M.A.TOIINJIMH
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YTBepKAcH

MpuKa3zoM MuHUCTEpCTBa Tpy/ia
¥ COITMAIbHOM 3aIIUTHI
Poccuiickoit @enepanuu

ot 4 ¢espans 2019 r. N 551

AOMUHUCTPATUBHbINA PEMMAMEHT
Mo NPEQOCTABNEHWIO OPFAHAMU FOCYOAPCTBEHHOW BIIACTHU
CYBBEKTOB POCCUUCKOWU ®EAEPALINU TOCYOAPCTBEHHOM YCIYTU
B COEPE NEPEOAHHbIX MONTHOMO4YUA POCCUACKOWU ®EQEPALIUA
MO HASHAYEHUIO EXXEMECSAYHOM BbIMNATbI B CBA3U
C POXOEHUEM (YCbIHOBJIEHUEM) NEPBOIO PEBEHKA

CnucoK U3MEHSIOIINX TOKYMEHTOB
(B pen. IIpukazoB Muntpyna Poccuu ot 29.10.2019 N 704H,
or 18.06.2021 N 412#)

. Obwme nonoxeHusa
MpeameT perynupoBaHus

1. Hacrtosammii AJIMHUHUCTPATHBHBIA PpErVIAMEHT OIPENEISAET CPOKHM M  IOCIENOBATEIbHOCTD
aJIMMHHUCTPATUBHBIX MPOLEAYp U JIEHCTBUN OpPraHOB roCyJapCTBEHHOW BiacTU cyObeKkToB Poccuiickoit
®enepanuu (Aanee - YIOJHOMOUYEHHBIH OpraH) Mo MpeJoCTaBIEHUI0 TOCYapCTBEHHOM yCclIyru B chepe
nepeAa”HsIx noiaHomounit Poccniickoit @enepanny 10 Ha3HAYEHUIO €KEMECSIYHON BBIILIATHI B CBSI3H C
poXxeHueM (yChIHOBJICHMEM) IepBOro peOeHKa (Jajiee COOTBETCTBEHHO - €XKEMeCsSYHas BhIMIIATa,
roCy/lapCTBEHHasl yciIyra), HOpSAOK B3aMMOJEHCTBUS MEXAY CTPYKTYPHBIMHM MOJApA3JEICHUIMU
YIIOJIJHOMOYEHHBIX OpPraHOB, UX JOJDKHOCTHBIMU JHIAMH, a TaK)KE B3aUMOJIECUCTBUS YIIOJHOMOYEHHBIX
OpPraHOB C 3asBUTEISIMHM Ha MPEIOCTABICHHUE IOCYJapCTBEHHON YCIyrH (fajee - 3asBUTENHN), OpraHaMu
rocyzaapcTBeHHoi Biactu Poccuiickoit denepanuu npyu npeIoCcTaBICHUU TOCY IapCTBEHHON YCIIyTH.

Kpyr sasButenen

2. 3asBUTENSIMHU ABIAAIOTCS TpaxnaaHe Poccuiickon ®exepanuy, NOCTOSHHO NPOXKHMBAIOIIME Ha
tepputopun Pocculickonn @enepanniv, U UX IPEICTaBUTEINH.

TpeboBaHus K nopsaaKy MHPOPMMpPOBaHUA O NpeaoCTaBlEeHUN
rocyaapcTBeHHOM ycryru

3. Mudopmarust 0 npeaoCTaBI€HUH TOCYJIapCTBEHHON YCIyTH HPEIOCTaBIsAETCS TODKHOCTHBIMU
JUIAMH  YIIOJIHOMOYEHHOT'O OpraHa mo TejaegoHy, Ha JMYHOM IMpUeMe, a TakXKe pa3MellaeTcs Ha
o(pUIMaANBHBIX CalTaX YMOJIHOMOYEHHBIX OPraHOB B HH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON CeTH
"UnTepuer" (manmee COOTBETCTBEHHO - ceTh '"MHTepHer", calT yHNOJHOMOYEHHBIX OPraHoB), B
benepanbHON TOCYAApCTBEHHOM HH(pOpManMOHHON cucteme "EuHbBIA mopTan TOCyZapCTBEHHBIX H
MYHUIIUNIATBHBIX yeiyT (dyHkmmi)" (manee - EamHbIA mopTan), Ha MOpTalax TOCYAapCTBEHHBIX H
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MYHHIMIIATBHBIX YyCIyr cyObekToB Poccuiickoit ®denepanuu (nanee - mopraj yclyr), a Takke Ha
WHOOPMALIMOHHBIX  CTEHAAaX, OOOPYJOBAaHHBIX B  TIOMCHICHUSX  YIOJTHOMOYEHHBIX  OPraHOB,
MpeIHa3HAYEHHBIX JIJIS IpUeMa rpakJaaH.

4. HWuadopmamus o0 MecTaXx HAXOXJICHUS YIOTHOMOYEHHBIX OPraHOB, OCYIICCTBISIONMINX
MIPEIOCTABIIEHUE TOCYAapCTBEHHON YCIYTH, MX IOJIHBIX MOYTOBBIX aJlpecax, CIPaBOYHBIX TenedoHax U
ajpecax o(HUIMATBHBIX CAaHTOB, a TakXke O rpaduke ux paboOThl pa3MmemaeTcs Ha OQUIIMATBHOM CcaiTe
MunucTepcTBa Tpyaa U couuanbHOM 3amuThl Poccuiickoit @enepaunun B cetu "MHTepHeT" mo aapecy:
www.rosmintrud.ru (manee - oQHUUIMaNbHBIA calT MMHHCTEpCTBA TpyJda M COIHMAIBHON 3aIIUTHI
Poccutickoit deneparun), caiiTe ynoJJHOMOYEHHOTO OpraHa, Ha EquHoOM mopTasie v Ha rmopTtajie yCIyT.

5. UndopmMupoBaHue rpax/iaH o NpeA0CTaBICHUN TOCYIapCTBEHHON YCIYTH NPOU3BOAUTCS ITyTEM:

a) nmyonukanud WHGOPMAIMOHHBIX MAaTEpHalioB B CPEACTBaX MAacCOBOW WHGOpMALUU, H3TAHUS
MH(POPMAIIMOHHBIX OpOIIIOp, OYKIETOB, MHOW NIEUYaTHOM NMPOIYKINH;

6) pasMCIICHUSA MAaTCpUaJIOB Ha HH(bOpMaL[I/IOHHbIX CTCHIAax, O60py,HOBaHHBIX B IIOMCIICHHAX
YHOOJIHOMOYCHHBIX OPraHoB, NPCAHASHAYCHHBIX IJIA IIpUEMaA I'paKaaH,

B) pa3MeulieHus Opoinop, OyKIETOB M JApPYruX IE4YaTHbIX MaTepuajloB B IHOMEIICHUsX
YIIOJJHOMOYEHHBIX  OpPraHOB, IPEIHA3HA4YCHHBIX U1  [pUeMa TIPaXKIaH, B  IOMEIICHUAX
MHOT'O()YHKIIMOHAJIBHBIX LIEHTPOB MIPEJOCTaBICHHUS TOCYAAPCTBEHHBIX U MYHUIMIIAIBHBIX YCIYT (Janee -
MHOTOQYHKIIMOHAJIbHBIA LEHTP), @ TaKXKE B MOMELIEHUSAX MHBIX OPraHOB U OpraHu3aluil (Hampumep, B
MOMEIICHUAX TeppUTOpUANBbHBIX opraHoB [leHcronHoro ¢onaa Poccuiickoit denepannu, yupexaeHui
MEINKO-COI[MAIbHON AKCIEPTU3bl, OpraHu3alui, OCYIIECTBISIONIUX JOCTaBKY IE€HCUH, apXHWBOB) IO
COIIaCOBAHUIO C YKa3aHHBIMHU OpraHaMU U OpraHU3aLUsMU.

6. Ha nHdopManMoHHBIX CTEHIaX, 00OpPY/IOBaHHBIX B MOMEILEHUSAX YIOJIHOMOYEHHBIX OpPraHOB,
IpeJHa3sHAuYeHHbIX JJIS MpHeMa IpaxiaH, B CPEJCTBAX MAacCOBOI MH(pOpMAIMU M B NEUATHBIX U3JAHUAX
pasMeniaroTcs ciaeayroas nHhpopMalus U T0KyMEHTHI:

a) O MeCTe HaXOXICHHUA YIOJHOMOUYEHHBIX OpPraHoOB, OCYIIECTBISIIOIIMX MPEJOCTaBICHUE
roCy/IapCTBEHHOMN yCIIyTH (TIOJHbBIE TOYTOBBIE aJpeca, aapeca dJIEKTPOHHOM MOYTHI, CIIpaBOYHbIE HOMEpa
Tene(OHOB YIMOJTHOMOUYEHHBIX OPTraHOB, B TOM 4YHCJIE HOMepa Teiae(oHOB-aBTOMH(OPMATOPOB (MIpH UX
HaJIM4um), rpaduxu paboTsl);

0) BBIIEPKKH W3 3aKOHOAATEIbHBIX W WMHBIX HOPMATHUBHBIX MPABOBBIX aKTOB Poccuiickoit
denepanyn, peryIMpyrOIIMX BOIPOCH MPEIOCTABICHUS TOCYIapCTBEHHON YCIIyTH;

B) TCKCT HaCTOAIICTO AI[MI/IHI/ICTpaTI/IBHOFO periiamMCcHTa (HOHHaH BEpCuss - Ha caiite
YIOOJIHOMOYECHHOTI'O OpraHa, BBIICPKKHA - Ha I/IH(i)OpMaHI/IOHHI)IX CTCHAAXx, O60py,Z[OBaHHI)IX B IIOMCIICHUAX
YHOOJHOMOYCHHBIX OPraHOB, IPCAHA3HAYCHHBIX IJIA IpUEMa I'paXJiaH, CpCACTBAX MacCoOBOM I/IH(bOpMaLII/II/I
" B II€YaTHBLIX I/IS,Z[aHI/If{X);

r ) NEpCUCHb KaTCFOpI/Iﬁ rpaxxziaH, KOTOPbIM MOXKCT OBITh MpeaoCTaBJICHA I'OCYJapCTBCHHAA YCJIyTa,

1) CBEJIEHUS O MOPSAIKE MPEIOCTaBIECHUS TOCYJapCTBEHHOMN YCIYyTH;
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€) 00pas1ibl 3aN0JIHEHUS 3asBJICHHH O MPEOCTaBICHUH FOCYAapCTBEHHON yCIyTH;
) Tpad UK IpuemMa rpax/iad J0HKHOCTHBIMH JIULAMH YIIOJTHOMOYEHHOTO OPraHa;

3) CBEICHHMs O TOpsAKe oOOKajJoBaHUs JEHCTBUM WM OE3MEHCTBUS JTOJDKHOCTHBIX  JIHII,
MPEAOCTABIIAIONINX FOCYJAPCTBEHHYIO YCIIYTY;

M) NepeyeHb MHOTO(YHKIMOHAIBHBIX LIEHTPOB, B KOTOPBIX MPEAOCTABISAETCA IOCYIapCTBEHHAS
ycimyra, ajpeca HMX MECTOHaXxOXIEHHs, HoMepa Tele)OHOB U TEPPUTOPHH  OOCITYKMBAHUS
MHOT'O()yHKIIMOHAJIBHBIX LIEHTPOB.

7. WndopmupoBaHue TrpakgaH O TMPEIOCTABICHUU TOCYJAPCTBEHHOH YCIYTH TIPOU3BOIUTCS
JOJDKHOCTHBIM JIMIIOM YIIOJTHOMOYEHHOT'O OpraHa, OTBETCTBEHHBIM 32 MH()OPMHPOBAHHE IO BOIPOCAM
MPEOCTABICHUSI TOCYAapCTBEHHOW YCIYTH, MpPH HEMOCPEACTBEHHOM OOpalleHnHd TpakJaHWHA B
YIIOJTHOMOYEHHBIH OpraH, MOCPEICTBOM TeNC(POHHON CBSI3H, MOCPEICTBOM OTBETOB HA IHCHMEHHBIC
oOpanieHus TpakJan, MyTeM pa3MelleHus: HHPOpMaIui Ha HHPOPMAIIMOHHBIX CTeHIaX, 000pyA0BaHHBIX
Py BXOJE B IOMELICHUS YIOJHOMOYEHHBIX OPraHOB, a TaKXke IyTeM IyOJuKauuu WH(pOpMalud B
CpeacTBax MaccoBoW MH(MOpMAIMK M U3AAHUS U pa3MelleHHs] THPOPMALMOHHBIX MaTepuasioB (OpomIop,
OyKJIETOB).

8. HuHdopmupoBaHue TrpaxJaH O MPEIOCTABIECHUU TOCYJApPCTBEHHON YCIyru IpU JUYHOM
O0pallleHnH OCYLIECTBISIETCS B COOTBETCTBUM C YCTAHOBJIEHHBIM PEKHUMOM PAOOTHI YIOJIHOMOYEHHBIX
OpPraHoB, MHOTO(YHKIIMOHAJIIBHOT'O IIEHTpa.

9. Uudopmanus 0 mopsaKe MpeAoCTaBICHHU TOCYIapCTBEHHOW YCIyTH pa3Mmelnaercs Ha EnuHom
noprase, Ha mopTajie yCiyr, Ha CaiiTe yIOJIHOMOYSHHOT'O OpraHa.

10. Ha Equnom noprase, noprajie yciayr pa3MeIarTes ciaeayromas HHPOopMaIus 1 JOKYMEHTBHI:

a) MCUepbIBAIOLINN MTepeueHb JOKYMEHTOB, HEOOXOAUMBIX JIJISl IPEIOCTABIEHUS TOCYAapCTBEHHON
yCIyrH, TpeboBaHMs K 0()OPMIIEHHUIO YKa3aHHBIX JOKYMEHTOB, a TaK)Xe IepeueHb JOKYMEHTOB, KOTOpPbIE
3asiBUTENb BIIpaBe MPEACTaBUTh 110 COOCTBEHHON MHUIIMATUBE;

0) Kpyr 3asBUTENEH;
B) CPOK NPEIOCTABICHNUS TOCYJapCTBEHHOH YCIYTH;

') pe3yJbTaThl MPEAOCTABICHHS TOCYAaPCTBEHHON YCIIyTH, TMOPSIOK MPEAOCTaBICHHs JTOKYMEHTa,
ABJISIIOIIETOCS PE3yJIbTaTOM IPEAOCTABICHHSI FOCYIapCTBEHHON YCIIyTH;

1) MCUEPIBIBAIOLINI TepeueHb OCHOBAaHMUU JUIs MPUOCTAHOBJICHUS WJIM OTKa3a B MPEJOCTaBICHUHU
roCcyJapCTBEHHOM YCIYyTH;

€) CBElIeHUs O TpaBe 3asBUTENS Ha JocyaeOHoe (BHecyaeOHOe) oOKaloBaHUE ACHCTBHIA
(6e3neiicTBUA) U pelIeHUu, MPUHATHIX (OCYIIECTBIISIEMBIX) B XOJ€ MPEIOCTaBIEHUS TOCYIapCTBEHHOU
YCIIyTH;

K) (opmbl 3asBiIeHUN (YBEIOMJICHUH, COOOIICHHI), HCIONB3yeMbIe TIPH MPEIOCTABICHUN
roCyJapCTBEHHOU YCIYyTH;
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3) mepe4eHb MHOTO(YHKIMOHAIBHBIX IIEHTPOB, B KOTOPBIX IPEIOCTABISETCA I'OCYIapCTBEHHAS
ycimyra, ajpeca HMX MECTOHaXOXIEHHs, HoMepa TelehOHOB U TEPPUTOPHH  OOCITYKMBAHUS
MHOT'O()yHKIIMOHAJIbHBIX LIEHTPOB.

10.1. He nomyckaercss oTKa3 B NPUEME 3alpoca O IPEIOCTABIECHUU T'OCYJIAPCTBEHHOM YCIYTH U
MHBIX JOKYMEHTOB, HEOOXOIMMBIX Ui IPEIOCTABICHUS YCIYTHU, a TaKXkKe OTKa3 B MPEJOCTaBICHHUU
YCIYTH B CiIydae, €CJIM 3alpoc U JTOKYMEHTHI, HEOOXOAUMBIE JJIsl MPEIOCTABICHUS YCIIyTH, MOJaHbI B
COOTBETCTBMHM C HMH(OpMalLMEd O CpOKax M MOPSAIKE IMPEIOCTABJICHUS YCIyrd, OMyOJIMKOBAaHHOW Ha
EnnHoMm noprasne u nopranie yciyr.

(n. 10.1 BBenen Ilpukazom Muntpyna Poccun ot 29.10.2019 N 704H)

11. Joctyn k mHpOpMamuu O TPEIOCTABICHUH TOCYAAPCTBEHHOM YCIYTH OCYIIECTBISICTCS 0€3
BBITIOJTHEHUS 3asiBUTENIEM KaKUX-TMOO TpeOOBaHUU, B TOM 4Mcie 03 MCIONb30BaHMS MPOrPaMMHOTO
o0ecrieyeHnsl, YCTaHOBKAa KOTOPOTO Ha TEXHHYECKHE CpEICTBA 3asBUTENS TpeOyeT 3aKiIroueHUs
JUIEH3MOHHOTO WJIM HMHOTO COTJIAlIeHus C MpaBooOiajaTesieM MpPOrpaMMHOrO oOecreueHus,
npeaycMaTpuBaromero B3MMaHUC IJ1aTHhI, PErucTpannro nJIn ABTOPU3AHIO 3as1BUTCIIA HJIN
MIPEIOCTABIICHUE UM ITEPCOHATILHBIX TaHHBIX.

12. Tlpu oOpameHuu 3asBUTENS] JMYHO WM 1O TeledOHy JODKHOCTHBIMH  JTUIIAMU
YIIOJIHOMOYEHHBIX OpPraHoB B COOTBETCTBUM C IIOCTYIMBIIUM OOpallleHUEM IPe0CTaBISIeTCs
uHpOpMaK O MECTE HAXOXICHHUS YIOIHOMOUYEHHBIX OpraHoB (TIOYTOBBIE ajapeca, TpapuKu paboTH,
cripaBoYHbIe Telle(OHBI); O MOPAIAKE NPEAOCTaBIECHUS ITOCYJapCTBEHHOM YCIyrd, 0 crnocodax U Cpokax
M0/IayMl 3asiBICHUN; O KaTeropusx IpaxaH, KOTOPHIM IPEAOCTaBISIETCS TOCYyAapCTBEHHAsl yclyra; o
HOPMAaTUBHBIX NIPaBOBbIX akTax Poccuiickoil ®dexepanuu, peryJHupyroIIUX BOIPOCH NPEAOCTaBICHHUS
roCy/IJapCTBEHHOM YCIyT'M; O TMepe4yHe JAOKYMEHTOB, HEOOXOJMMBIX ISl PAaCCMOTPEHHUs 3asBICHUS O
IIPEIOCTABIIEHUN TOCYJAapCTBEHHON YCIYr'M, O CpOKax IpHEMa W PETUCTpallMy 3asBIEHUS; O XOIE
MIPEIOCTABIIEHUSI TOCYJAPCTBEHHOM yCIyTH; O MECTe pa3MEIIEHUs] Ha caiiTe YIOJIHOMOYEHHOIO OpraHa
uHpOpMallMK IO BOMPOCaM IPEJOCTaBIECHUS TOCYIAapCTBEHHOM YCIyrd; O MOpsaKe 00XKajJoBaHUS
nercTBuil wim  6e34eMCTBUSI JTOJDKHOCTHBIX JIMI] YIOJHOMOYEHHBIX OPraHoB, MPEJOCTaBISIOUINX
rOCyJIapCTBEHHYIO yCIIYTY.

13. Uudopmarus o mpe1ocTaBICHIH TOCYIapCTBEHHON YCIIYTH MPEIOCTaBIsAETCsl OECIUIaTHO.
Il. CraHgapT npegocTaBrieHUs rocyfapCcTBEHHON yCnyru
HanmeHoBaHue rocyaapcTBeHHOM yCnyru

14. HaumeHoBaHHMe TOCyIapCTBEHHOW YCIYTHM - TOCyJdapCTBEHHas yciyra B cdepe mnepeaaHHbIX
noaHoMouni Poccuiickon dexepanuy 10 HA3HAYCHHUIO €KEMECSYHOM BBIIUIATHI B CBSI3H C POXKICHUEM
(ychIHOBIICHHEM) TTEPBOTO peOCHKA.

HanmeHoBaHue opraHa, npefocTaBnsAOLIEro
rocyaapCTBEHHYI0 yCnyry

15. IlpenocraBneHne rocyJapCTBEHHON YCIYTHM OCYIIECTBISETCS YIOJIHOMOYEHHBIM OPraHoOM I10
MECTY KHUTEJIbCTBA WIK MECTY (DaKTHUECKOT0 MpoKUBaHUs (ITpeObIBaHMS ) 3asiBUTEIIEH.

16. 3anpemaercst TpeOOBaTh OT 3asiBUTENICH OCYIIECTBICHUE ICHCTBUN, B TOM YUCIIE€ COTJIACOBAHMUIA,
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HeO6XO,Z[I/IMBIX A ITOJIYUYCHUA FOCYHapCTBeHHOfI yYCiIyru " CBA3aHHBIX C o6pa1ueHHeM B HHBIC
rocyJapCTBCHHBIC OPraHbl U OpraHru3anuu.

OnucaHue pe3ynbTaTa NpeAoCTaBleHUA rocyAapCcTBEHHOW yCnyru

17. Pe3ynpraToM Npe0OCTaBIEHUS TOCY1apCTBEHHON YCIIyTH SIBISETCS:

a) IPUHATHE pELIEHHs O Ha3HAUYCHUM €)KEMECSYHOW BBIILIATHI, B Cly4yae Hajlu4us IpaBa Ha
€XKEMECSYHYIO BBIIUIATY;

6) MNPUHATHC PCIICHUSA 00 OTKasze B YAOBJICTBOPCHUHN 3asIBJICHUS O Ha3HAYCHHUU eXKeMeCIIHON
BBIIIJIAThI (I{anee - 3215[BJICHI/IC) B ClIy4ac OTCYTCTBHUA IIpaBa HA CIKCMCCAYHYIO BBITLJIATY.

PesynpTar mnpenocTtaBieHUs TOCYHapCTBEHHOW YCIyrd MO BBIOOPY 3asBUTENs MOXKET OBITh
IpeJicTaBiIcH B (hOpMe TOKyMEHTa Ha OyMa)KHOM HOCHTEJIE, a TAK)KE B ()OpME IEKTPOHHOTO JIOKYMEHTA,
MOANMCAHHOTO YIOJHOMOYEHHBIM JOJIKHOCTHBIM JIUIIOM YIIOJIHOMOYEHHOT'O OpraHa ¢ MCIOJIb30BaHUEM
YCUJICHHOW  KBaJM(DHUIIMPOBAHHOW BJEKTPOHHOW TMOJIUCH, B COOTBETCTBUU C JICHCTBYIOIIUM
3akoHOaTebcTBOM Poccutickorn denepannm.

Cpok npegocTaBreHUs rocyAapcTBeHHOW ycnyru

18. 3asBiieHUE MOATEKUT PACCMOTPEHHIO YIIOJTHOMOUYEHHBIM OPTraHOM B MECSYHBIN CPOK C JaThl €ro
npuema (perucTpanun).

BrlmnaTta 3asBUTENSAM €KEMECIYHOM BBIILIATHI OCYHICCTBIIACTCA YIIOJIHOMOYCHHBIM OPraHOM Y€pE3
KpCAUTHBIC OpraHu3aliv, YKa3aHHBIC 3asABUTCIIAMU B 3adBJICHHHU, HC IIO3OHEC 26 uucia MECAIa,
CJICAYIOHICTO 3a MECALIEM IIpUcMa (peFI/ICTpaL[I/II/I) 3asiABJICHUA.

HopmaTuBHbIe NpaBOBbIe aKTbl, perynupyowme npegocraBneHue
rocyaapCcTBeHHOM yCnyrm

19. HWudopmamuss o0 HOPMATHUBHBIX IPABOBBIX aKTaX, pETYJUPYIOLIUX MPEAOCTaBICHNE
rOCYJJapCTBEHHOH yCIyrH, pa3MeriaeTcss Ha OQHUIMaIbHOM caiite MUHUCTEpCTBAa TpyJa U COLMAIBHOMN
3amuThl Poccniickont deneparuy, caiTe yroJHOMOYEHHBIX OpPraHoB, Ha EquHOM noprase u Ha nopraie

YCIIyT.

UcyepnbiBaowmi nepevyeHb JOKYMEHTOB,
Heo6Xx0AMMbIX B COOTBETCTBUM C HOPMATMBHbLIMU NPaBOBbLIMU aKTamMu
AnNA npefocTaBreHNUs rocyfapCTBeHHOM YCIyrn U ycnyr, KoTopble
ABNSAOTCA HeOOXOAUMbIMU U 06A3aTeNnbHbLIMU ANA NpefoCTaBeHus
rocyfapcTBeHHOM yCryru, noanexalwux npeacTaBrieHuo
3asiBUTENeM, cnocobbl X NONyYeHUs 3afBUTENEM,

B TOM YuCrie B 3NIeKTPOHHOMU (hopMe, NOpSAAOK
UX npeacTaBreHus

20. IIpu oOpamieHun 3asBUTENS 32 MOJYyUYEHHUEM TOCYJApCTBEHHOW YCIYTHM B YIOJIHOMOYEHHBIN
OpraH WM MHOTO(QYHKIMOHAIBHBIN LEHTP MPEACTaBISIOTCS:
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a) 3asBJICHUE, 3aI0JJHEHHOE B COOTBETCTBUU ¢ MyHKTOM 6 [lopsiaka ocyliecTBIEHUS €KEMECTUHBIX
BHIIUIAT B CBS3M C POXJACHHEM (yCHIHOBJICHHEM) TMEpBOro peOcHKa u (WIM) BTOPOTO pebeHKa |
oOpallleHus1 3a Ha3HAYEHHEM YKa3aHHBIX BBIILJIAT, YTBEP>KICHHOIO NMpUKa3oM MUHHUCTEpCTBA TpyJa U
counanbHoi 3amuThl Poccuiickoit @enepanuu ot 29 nexabps 2017 r. N 889H (3aperucrpupoBaH
MunucrepctBoM toctunimn Poccuiickoit ®@enepanun 11 staBaps 2018 1., peructparmonHsidi N 49592)
(manee - mpuka3z Munucrepcta ot 29 nexadpst 2017 r. N 889n);

0) TOKYMEHTBI, yI0CTOBEPSIOLINE TUYHOCTD.

3asiBIIEHUE 3aIIOJIHSETCA Ha TOCyIapcTBEHHOM si3blke Poccuiickoil denepaunn (pycckoMm sI3bIKE) U
MOJITMCHIBACTCS JINYHO 3asIBUTEIIEM (€r0 MPEICTaBUTEIIEM).

K 3asBJICHHUIO, MNogaHHOMY  MPCACTAaBUTCIICM  3adBUTCIIA, MNpEaACTaBJIAOTCA  JOKYMCHTHI,
YAOCTOBCPAIONIUE ITOJTHOMOYUA NPCACTABUTCIIA, 4 TAKKE NOKYMCEHTHI, YIOCTOBECPAOIINEC €TO JINYHOCTS. B
cJIydac €CJIM IMOJHOMOYUA MPCACTABUTCIIA OCHOBAHBI HA HOTAPHUAJIILHO YIIOCTOBCpCHHOﬁ AOBCPCHHOCTH,
HAOKYMCHT, y,Z[OCTOBepHIOH_II/Iﬁ JIMIHOCTD 3a4BHUTCIIA, HC IIPCACTABIIACTCA.

OIIHOBpCMeHHO C 3a4BJICHUCM 3adBUTCJIb TAKXKC HNPCACTABIIACT 3ad4BJICHUC JIUMI, B OTHOUICHWUA
KOTOPBIX HEOOXOJMMO MpEACTAaBICHHUE TOKYMEHTOB (CBEICHHIT), WM MX 3aKOHHBIX IPEACTaBHUTENECH O
coryiacuu Ha 00pabOTKy NEPCOHANBHBIX JaHHBIX YKAa3aHHBIX JIULI.

21. K 3asgBieHHI0, KpOME JOKYMEHTOB, YKa3aHHBIX B IMyHKTe 20 HacTosAmero AJMUHUCTPATUBHOTO
periJamMeHTa, JAOJKHBI ObITh MPHIIOKEHBI TOKYMEHTHI (CBEIEHUS), yKa3aHHble B moamyHkrax "B" u "r"
nyHkTa 1, moanmyHkrax "a" u "r'" myHkTa 5 W myHKTe 7 MepeyHsl JOKYMEHTOB (CBeIeHHI), He0OOXO0ANMBIX
JUIS Ha3HAYEHUS ©)KEMECSIYHBIX BBIIJIAT B CBSI3U C pOXKJI€HUEM (YCBIHOBJICHHEM) NIEPBOTO U (WJIM) BTOPOTO
peOeHka, yTBepxaeHHOro mpukasoM MunucrepctBa ot 29 nekabps 2017 r. N 889H (manee - nmepedyeHb

JIOKYMEHTOB (CBEJICHUH).

UcuepnbiBaowmimi nepevyeHb JOKYMEHTOB,
Heo6X04NMbIX B COOTBETCTBUM C HOPMATMBHbLIMU NPaBOBbLIMU
akTaMu oNnA npefocTaBlieHUA rocyfapcTBEHHOM yCIyru, KoTopble
HaxoQsATcsl B pacnopshkeHUU rocyaapCcTBeHHbIX OPraHoB, OpraHoB
MEeCTHOro camoynpaBJfieHUA U UHbIX OPraHOB, y4acTBYHLUX
B NpeAoCTaBlIEHUM rOCyAaPCTBEHHbIX UMM MyHULMUNAMNbHbLIX YCIYT,
M KOTOpble 3asiBUTeNb BrpaBe NpeacTaBUTb, a TakXke CNocoobbl
UX NONyYeHUs 3afBUTENSAMU, B TOM YUCTIe B ANIEKTPOHHOM
dopmMe, NOpAAOK UX NpeacTaBreHus

22. JlokyMeHTaMH, HEOOXOJIWMBIMHA B COOTBETCTBUU C HOPMATUBHBIMH TPABOBBIMH aKTaMH ISt
MPEAOCTABIICHUS] TOCYJIApPCTBEHHON YCIIYT'M, KOTOPBIE HAXOMASTCS B PACHOPSIKEHUU TOCYJAapPCTBEHHBIX
OpraHoB, OPraHOB MECTHOI'O CAaMOYIPABJICHUS W HMHBIX OPraHOB, YYacCTBYIOIIMX B MPEAOCTABICHUU
rOCyJapCTBEHHbIX M MYHULMMNAIbHBIX YCIYT, SBISIIOTCA JOKYMEHTHl (CBEICHMS), YyKa3aHHbIE B
noanyHkTax "a" u "0" mynkrta 1, mynkrax 2, 4, moamynkrax "B", "a" - "x" myHkTa 5 ¥ myHKTE 6 TIEpEUHS
JOKYMEHTOB (CBEJICHUH).

23. 3adBUTENb BIPAaBE NPEACTABUTH JTOKYMEHTBI, IPELYCMOTPEHHBIE IIYHKTOM 22 HaCTOSIIETO
AJIMHHHCTPAaTUBHOTO PErJIaMEeHTa, B YIIOJHOMOYEHHBIH OpraH 0 COOCTBEHHOM MHUIIMATHUBE.
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24. B ciyuyae HENpeICTaBICHUS 3asBUTEIEM JOKYMEHTOB (KOMUW JOKYMEHTOB, CBEJICHUN) O MECTE
KUTEIbCTBA (MPeObIBaHMs1) WK (PAKTUISCKOTO MPOKUBAHUS, HEOOXOAUMBIX JISI BEIHECCHHSI PEIICHUS O
HA3HAYEHUH TOCYIapCTBEHHBIX MOCOOMI TpakAaHaM, YIOJIHOMOYEHHBIM OpraH CcamMoOCTOSITENIBHO
3ampallrMBaeT UX B TOCYJIapCTBEHHBIX OpPraHax, opraHaXx MECTHOIO CaMOYIPAaBJICHUS W WHBIX OpraHax,
Y4acTBYIOUIMX B MPEAOCTaBICHUM TOCYIApCTBEHHBIX WM MYHUIUNAIBHBIX YCIYT, B PacCHOPSKEHHUH
KOTOPBIX UMEIOTCS YKa3aHHBIE JIOKYMEHTHI.

3anpeT TpeboBaTb OT 3asiBUTENS NpeacTaBreHns AOKYMEHTOB
1 nHcpopmaumm unm ocyulecTBNeHUA AeNCTBUN NPU NpeaocTaBleHnm
rocyfaapcTBeHHOM yCnyrum

25. 3anpemaercs TpeOOBATh OT 3asIBUTEIIS:

a) MPEICTaBICHUs JOKYMEHTOB M HH(OpMAIMK WK OCYLECTBICHUS JeHCTBUH, Ipe/ICTaBIEHUE WIH
OCYLIECTBJIEHUE KOTOPBIX HE IPELYCMOTPEHO HOPMATHBHBIMH IPABOBBIMU AKTAMH, PETYIUPYIOLIMMHU
OTHOILIEHUs, BOSHUKAIOILKE B CBA3U C IIPEIOCTABIECHUEM I'OCY JapCTBEHHOM YCIIYTH;

0) mpejacTaBieHUs TOKYMEHTOB M HWH(GOpPMAIMH, KOTOpPHIE B COOTBETCTBUUM C HOPMATHBHBIMHU
npaBoBeIMU akTamu Poccuiickoit ®epepaunu, HOPMAaTUBHBIMU IIPAaBOBBIMM AaKTaMH CYObBEKTOB
Poccuiickoit ®enepany M MyHUIUIAIBHBIMM IPAaBOBBIMU AaKTaMH HAXOIATCA B PACHOPSIKEHUU
rOCy/IapCTBEHHBIX OPraHOB, IPENOCTABIIIOIIUX TOCYJAapCTBEHHYIO YCIYTy, MHBIX TOCYJapCTBEHHBIX
OpPraHoOB, OPraHOB MECTHOI'O CaMOYIIpaBJIeHUs U (WIN) IOJBEIOMCTBEHHBIX T'OCY1apCTBEHHBIM OpraHaM U
OpraHaM MECTHOI'O CaMOYIIPaBJICHMsI OpraHU3alliii, y4aCTBYIOIUX B MPEAOCTaBICHUH TOCYIapCTBEHHBIX
Y MyHUIMIAJIBHBIX YCIIYT, 3a UCKIIOYEHUEM JIOKYMEHTOB, YKa3aHHbIX B yacTu 6 craTteu 7 DenepalibHOTO
3akoHa oT 27 wmtong 2010 r. N 210-®3 "OO opraHuzanuy OpeAOCTABICHHUS T'OCYJApCTBEHHBIX M
MyHuUIMNaneHeIX yerayr" (CoOpanue 3akoHomarenscTBa Poccuiickoit ®enepanuu, 2010, N 31, cr. 4179;
2011, N 27, ct. 3880; N 29, ct. 4291; N 49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 27, c1. 3477; N 52,
cT. 6952; 2014, N 26, ct. 3366; 2015, N 10, ct. 1393; 2016, N 27, ct. 4293, 4294; 2017, N 50, ct. 7555;
2018, N 1, cT. 63; N 17, cT. 2427; N 30, ct. 4539);

B) IIpE/ICTaBICHMS JOKYMEHTOB U MH(GOpPMAIUH, OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTh KOTOPHIX HE
yKa3bplBAJMCh IPH IE€PBOHAYAIBHOM OTKa3e B IpueMe HeOoOXOAMMBIX JOKYMEHTOB JHOO B
MIPEIOCTABIIEHUN TOCYJApPCTBEHHOMN YCIIyIH, 32 UCKIIOYEHHEM CIIy4aeB, IPEIyCMOTPEHHBIX NMyHKTOM 4
gactu 1 crateu 7 DenepanbHoro 3akoHa oT 27 wmrong 2010 r. N 210-®3 "OO6 opraHuzanuu
MIPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUIIUITAIBHBIX YCIYyT".

UcuyepnbiBaowmm nepeyeHb OCHOBaHUM ANl OTKa3a
B NpMeMe [OKYMEHTOB, HEO6X0AMMbIX ANs NpeAocTaBlieHus
rocynapCTBeHHOM ycnyru

26. OcHOBaHMI /I OTKa3a B TMpPHUEME JIOKYMEHTOB, HEOOXOIWUMBIX [JIsi TPEAOCTaBICHUS
roCy/IapCTBEHHON yCIyTH (Jlanee - He0OXOAUMbIE TOKYMEHTHI), HEe TIPELyCMOTPEHO.

UcuepnbiBarowmi nepevyeHb OCHOBaHUM ANsi MPUOCTaHOBIIEHUS
UNKn oTKa3a B NpefoCcTaBieHMN rocyfapCTBEHHOM yCryrm

27. OcHOBaHHMS JJ1s1 TPUOCTAHOBJIEHUS TPEAOCTABJIEHUS TOCYAaPCTBEHHOM YCITYTH OTCYTCTBYIOT.

www.consultant.ru CtpaHuua 9 u3 38
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=388708&date=17.02.2022&dst=43&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388708&date=17.02.2022&dst=290&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388708&date=17.02.2022&dst=290&field=134

Mpuka3 MuHTpyaa Poccum ot 04.02.2019 N 55H
(pes. ot 18.06.2021)
"06 yTBEpXAeHUM AOMUHUCTPATUBHOIO pernameHTa rno npeaocTa...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 17.02.2022

28. OcHOBaHUSMHU AJI OTKa3a B IPENOCTABICHUU TOCYJAapPCTBEHHON YCIYI'M B COOTBETCTBUH C
3aKoHoarenbcTBOM Pocculickon denepanuu SBISAIOTC:

a) HaXOXJIeHHue peOeHKa, B CBA3H C POKICHHEM (YCHIHOBIEHUEM) KOTOPOTO y 3asBUTENS BOSHUKIIO
MIPaBO Ha MOJTYyYEHUE SKEMECIYHON BBIILIATHI, HA MIOJTHOM TOCYIapPCTBEHHOM O0ECIICUCHHUU;

0) JuIIeHHEe 3asgBUTENS POIAUTENBCKUX IpPaB B OTHOIIEHUU peOEHKa, B CBS3H C POXKICHUEM
(YCBIHOBJIEHHEM) KOTOPOTO Y 3asIBUTEIISI BOSHUKJIO MTPABO HA MOJyYEHHUE €KEMECIUYHOMN BBITUIATHI;

B) IPEBBIIICHUE pa3Mepa CPEeIHEAYLIEBOrO J0XOJa CEeMbH 2-KpaTHOM BEIMYMHBI MPOKUTOYHOTO
MUHMMYMa TPYJIOCIOCOOHOTO HAacelieHUs, yCTaHOBJIEHHOW B cyOwnekte Poccuiickoit ®enepanuu B
COOTBETCTBUM C MyHKTOM 3 crtaThu 4 ®exepanbHOro 3akoHa ot 24 oktadps 1997 r. N 134-®3 "O
npoxuToyHoM MuHMMyMe B Poccuiickoii ®epepanuun" (CoOpanue 3akoHoparenbcTBa Poccuiickoit
Oenepanuu, 1997, N 43, ct. 4904; 2004, N 35, ct. 3607; 2009, N 30, ct. 3739; 2012, N 50, cT. 6956;
2018, N 1, ct. 5; N 31, cT. 4861) Ha rox oOpaiieHus 3a HaA3HAYCHUEM YKAa3aHHOU BBIIUIATHI;

(B pen. [MpukaszoB Muntpyna Poccuu ot 29.10.2019 N 7044, ot 18.06.2021 N 412H)

I) poxieHue peOeHKa (POAHOrO, YCBHIHOBJIEHHOIO), B CBS3M C pPOXKIEHUEM (YCHIHOBICHHEM)
KOTOpOTO MOJIaHO 3asiBlieHue, 10 1 suBaps 2018 r.;

1) OTCyTCTBHE TpaxkmaHcTtBa Poccuiickoit denepanmu y 3asBuTens M (Win) peOSHKA, B CBS3U C
poxieHueM (YChIHOBJIEHHEM) KOTOPOI'0 MOAAHO 3asIBJICHUE;

€) OTCYTCTBUE IIOCTOSHHOTO MeECTa >KHUTEIbCTBAa Ha Teppuropun Poccuiickoir dDenepauuu y
3asBUTENA U (UIM) peOCHKA, B CBSI3U C POXKJIeHHEM (YChIHOBJIEHMEM) KOTOPOTO M0/IaHO 3asBIICHHE.

MNepeyeHb ycnyr, KOToOpble ABNAIOTCA HEOOXOAUMBIMU
M obs3aTenbHbLIMU ANs NpeaocTaBreHus rocyaapcTBEHHOM yCnyru,
B TOM YUCIie CBeAeHNUA O AOKYMEeHTe (A4OKYMeHTax), BblgaBaeMoM
(BblAaBaeMbIX) opraHM3auMAMK, y4acTBYOLWMMU B NpeaocTaBreHnn
rocyaapcTBeHHOM ycrnyru

29. TIpu npenocTaBiIeHUN TOCYJapCTBEHHOM yCIIyTH NPEAOCTaBICHHE UHBIX YCIIYT, HEOOXOJUMBIX U
00513aTENIbHBIX JUIsl IPEJOCTaBJIEHUS IOCY1apCTBEHHON YCIIYTH, HE OCYIIECTBIISIETCS.

Mopsanok, paaMep U OCHOBaHWUA B3UMaHUS
rocygapCcTBeHHOM NOWIMUHbI UIM MHOW NNaTbl, B3UMaeMon
3a npegocTaBrieHUe rocyfapCTBEHHOM yCnyru

30. 3a mpeaocTaBiieHUE TOCYIapCTBEHHOM YCIYTd roCyJapCTBEHHAs MOUUIMHA WY WHAs TJ1aTa He
B3UMAaeTCA.

Mopsaok, pasmep 1 OCHOBaHUA B3UMaHUA NnaTbl
3a nNpegocTaBsfieHUne yCnyr, KOTopble ABNAIOTCA He0OXoAUMbIMU
M obsA3aTenbLHbIMU AN NpefoCcTaBIeHUsl FOCyAapCTBEHHOW yCnyru,
BKNoYasi UHpopmaLmio 0 MeToAuKe pacyeTa pasMmepa Takou nnaTthbl

31. Ilnara 3a mpenocTaBieHUE YCIOYT, KOTOPBIE SBJISIOTCS HEOOXOAUMBIMU U 00SI3aTEIbHBIMU IS
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 17.02.2022

MIPEIOCTAaBIIEHUsI TOCYAApCTBEHHOM YCIyrH, 3akoHojaTenbcTBOM Poccuiickoit @enepauuu He
IIPelyCMOTpPEHA.

MakcumanbHbIM CPOK OXXMaaHus B oyepeam nNpuv nogaye
3aABNeHUsA U NpU NONy4YeHUun pesynbTaTta NnpefocTaBleHus
rocyfaapcTBeHHOM yCnyrum

32. MakcuManbHOE BpeMsl OKMJAHUS B OYEpeAM IpHU IoJade 3asBUTENEM 3asBICHUS U IpU
MOJIyYEHUH PE3YJIbTATA IPEAOCTABIICHUS TOCYIapCTBEHHOM YCIIYTH COCTaBIsAET 15 MUHYT.

CpoK 1 nopsiAoK perncTpaumm sasBneHus,
B TOM Yucrie B 3NIeKTPOHHOM chopme

33. 3asBieHue u HEOOXOAWMBIC JOKYMEHTHI MOTYT OBITh TIOJAHBI HEMOCPEICTBEHHO B
YIIOJTHOMOYEHHBIH OpraH, 4epe3 MHOTO(QYHKIHOHAJIBHBIA IIEHTP, HApaBJICHbI MOCPEACTBOM ITOYTOBOM
CBSI3U, a TaKke B (hOpMe IEKTPOHHOTO JOKYMEHTA C MCIOJIb30BAHUEM DIIEKTPOHHBIX HOCHUTEJEH OO
nocpeacTBoM EnuHoro noprana, moprana yciyr.

3asBIeHUE U HEOOXOIUMBIC JOKYMEHTHI HAIPABISIOTCS B YIOJHOMOYECHHBIM OpraH MOCPEACTBOM
MIOYTOBOM CBSI3U CIIOCOOOM, MO3BOJISIONIMM MOATBEPAUTH (DAKT M AaTy oTmpamieHus. B aTom cinyuae k
3asIBJICHUIO MPUJIATAIOTCS KO HEOOXOIMMBIX JOKYMEHTOB, 3aBEPEHHBIC HOTAPUYCOM WIJIH WHBIM JIUI[OM
B TIOpsiZIKe, yCTaHOBIEHHOM cTaTheil 185.1 I'paskmanckoro konekca Poccuiickoii ®@enepaunu (CoOpanue
3akoHoatenscTBa Poccuiickoit @enepannu, 1994, N 32, ct. 3301; 2013, N 19, ct. 2327; 2017, N 14, cr.
1998).

34. Ilpu oOpaltieHuH 3asBUTENS JOJKHOCTHOE JIUIO YIIOJTHOMOYEHHOTO OpraHa:
a) IPUHUMAET 3asBJICHUE U HEOOXOAUMbIE JOKYMEHTHI;

0) BBIJAET 3asIBUTENIO PACITUCKY-YBEAOMIICHHUE O TIPUEME 3asiBJICHUS U HEOOXOIUMBIX JTOKYMEHTOB
(manee - pacnucka-yBeIOMJIEHUE) C YKa3aHUEM PErUCTPALIMOHHOIO HOMEpA U J1aThl MpUeMa 3asBJICHNUS;

B) HampasJISICT M3BCIICHHUEC O JaTC IOJYYCHHUS 3adBJIICHHA 3asdABUTCIIIO B CIIy4dac IIOJYUCHUA
3ajABJICHUA U HCO6XO)II/IMBIX AOKYMCHTOB ITOCPEACTBOM IIOYTOBOM CBSI3U.

35. 3asBieHue, IPUHATOE JUYHO OT 3aBUTEIIS, PETUCTPUPYETCS YIIOTHOMOYEHHBIM OPraHOM B JIEHb
ero rnpremMa MpHu yCIOBUH OJHOBPEMEHHOI'O MPEAbIBICHNUS (TIPEeICTaBICHH ) HEOOXOIUMBIX JOKYMEHTOB.

36. 3asBieHUE, HAIIPABICHHOE ITOCPEICTBOM IIOYTOBOU CBSI3H, PETUCTPUPYETCS HE MO3AHEE IIEPBOTO
paGouero mHs, CIEAYIOMIETO 3a JHEM €ro IMOJYy4YEeHUS YIOJIHOMOYEHHBIM OpraHoOM C KONHSMHU
HEOOXOIUMBIX JJOKYMEHTOB.

37. B ciy4ae eciau K 3asBJIEHUIO, HAIIPABJIEHHOMY IIOCPEACTBOM IIOYTOBOM CBSI3U, IPUIIOKEHBI HE
BCE HEOOXOIUMBbIE JIOKYMEHTHI, YIOJIHOMOYEHHBIH OpraH BO3BpalllaeT 3asBUTENIO 3asBICHHUE U
IIPUJIOKEHHBIE K HEMY JOKYMEHTBI B 5-JHEBHBIM CPOK C JaThl MOJyYEHUS 3TUX JOKYMEHTOB. Bosspar
3asBJICHUS W TPWIOKEHHBIX K HEMY JOKYMEHTOB OCYIIECTBIISIETCS C yKa3aHHEM IIPUYMHBI BO3BpaTa
CIIOCOOOM, TTO3BOJISIONIUM MTOATBEPAUTH (PAKT U 1aTy BO3BpaTa.
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[aTta coxpaHeHus: 17.02.2022

38. 3asBieHue, HAIPABIEHHOE MMOCPEACTBOM ENMHOrO mnoprana, nmopraja yCciyr perucTpUpyercs B
aBTOMATUYECKOM pexuMe. JIOJDKHOCTHOE JIMIO YINOJIHOMOYEHHOTO OpraHa HE IMO3JHEee CJEIyIOLIEro
pabodero 1HA €O [AHSA TOJy4YeHHs 3asBICHHUS (QOPMHUPYET M HAMpPaBISIET 3asABUTENIO DJIECKTPOHHOE
YBEIOMJIEHHUE O TIOJYyUYEHUH €r0 3asBJICHUS C YKa3aHUEM JaThl IPEJICTABICHMSI B YIIOJIHOMOUYEHHBIN OpraH
HEOOXOUMBIX TOKYMEHTOB. CpOK IpPEICTaBICHUS 3asgBUTEJIEM HEOOXOIMMBIX JOKYMEHTOB HE JIOJKEH
MPEBBILIATH 5 PabOYNX AHEW CO THS MOITYUYEHHUS YIOJIHOMOYEHHBIM OPraHOM 3asiBlieHUs. B yBegomienuu
TaK)Xe COJIEPXKUTCSA MepeueHb JOKYMEHTOB, HEOOXOAMMBIX JJISl IPEICTABICHHUS 3asBUTEJIEM. 3asiBICHUE U
HEO0XOIMMBIE JOKYMEHTBHI, IIPE/ICTABICHHBIC 3aIBUTEJIEM B YKa3aHHBIM CPOK B YIIOJHOMOYEHHBIH OpraH,
PETUCTPUPYIOTCS JOHKHOCTHBIM JIMIIOM YIOJHOMOYEHHOTO OpraHa B JeHb OOpallleHus 3asBUTEIS,
KOTOpPOMY BBIJIa€TCs pacliCKa-yBEAOMIEHUE HA PYKH.

B cnyuae HempencTaBiieHusl B TEUEHHME YKa3aHHOTO CpOKa HEOOXOJIUMBIX JOKYMEHTOB 3asBUTEIIb
YBEAOMJISIETCSI 00 OTKa3e B pPACCMOTPEHHUM 3asiBICHMSI B T€UEHHE pabodero OHS C yKa3aHHUEM NPUYMH
OTKa3a U MOpsiJIKa 00>KaJ0BaHUS BBIHECEHHOTO PELICHHUS.

TpeboBaHusa K NOMeLLEHMAM, B KOTOPbIX
npeaocTaBnAETCA rocyAapCTBeHHas yCryra, K 3any oXuaaHus,
MecTaMm A 3anoJfiHeHUs 3aaBNeHus, UHPOPMaLNOHHbLIM CTeHAAaM
c obpasuamMm ux 3anosiIHeHUA U nepevyHeM JOKYMEHTOB,
HeoGXxoAUMBIX ANA NpeAocTaBfIeHUs FTOCYyAapCTBEHHOW yCcnyru,
pa3melieHnto u ochopmMIeHnIo0 BU3yanbHOW, TEKCTOBOM
M MyNnbTUMeAUMHON MHOPMaLIMKM O NopsiAKe NpeaocTaBneHus
TaKkoM yCnyru, B TOM Yncne K obecrneyeHuo JOCTYNHOCTHU
AN UHBaNMAoB yKa3aHHbIX 00bEKTOB B COOTBETCTBUM
C 3aKkoHoaaTenbcTBOM Poccumnckon Pepgepaumm
O couunanbHOM 3alWuTe UHBaNMA 0B

39. MecTonoyio)KeHUE TOMEIICHHUS] YMOJHOMOYEHHOIO OpraHa, B KOTOPOM IMpPEAOCTaBIIAETCS
rocy/apCTBeHHasl yciyra (jajgee - NOMELIEHHE YHNOJHOMOYEHHOI'O OpraHa), JOJDKHO oOecrneduBaTh
yI0OCTBO ISl 3asBUTENEH C TOYKH 3PEHHsS MEHIEXOJHON JOCTYIMHOCTH OT OCTAaHOBOK OOIIECTBEHHOTO
TpaHCHopTa.

ITyTe OT OCTaHOBOK OOIIECTBEHHOI'O TPAHCIOPTA JI0 3AaHUs (CTPOEHUS ), B KOTOPOM pacrojaraercs
MIOMEIIEHUE  YIOJHOMOYEHHOI'O  OpraHa, JOJDKEH ObITb  00OpyJOBaH  COOTBETCTBYIOIIMMHU
MH(POPMAIIMOHHBIMH yKa3aTeIIIMH.

40. B cnyuyae ecnu uMMeeTCs BO3MOXXHOCTh OPraHU3allMU CTOSHKH (TIApKOBKHM) BO3JIE 3aHMUS,
OpPraHU30BBIBACTCA CTOSIHKA (MAapKOBKa) Ul JIMYHOTO aBTOMOOMIIBHOIO TpPaHCHOpTa 3asBUTeNei. 3a
M0JIb30BaHNE CTOSHKOMN (TTApKOBKOM) C 3asBUTENIEH IJ1aTa HE B3UMAETCH.

Jlis MapKOBKHM CHENHMATIbHBIX aBTOTPAHCIIOPTHBIX CPEACTB MaJOMOOMIIBHBIX T'PYIIN HaceJIeHUs Ha
KaXJ0W cTosiHKe Bbiaensercs He MeHee 10% mecT (HO HE MeHee OJJHOTO MECTa), KOTOpPhIE HE JIOJIKHBI
3aHUMAaTh UHBIE TPAHCIIOPTHBIE CPENICTBA.

41. [lomenieHue yrnoaIHOMOYEHHOTO OpPraHa JOJIKHO pa3MEIaThCsl MPEUMYIECTBEHHO Ha HM)KHHUX,
IIPEANIOYTUTENBHEE HA MEPBIX ATaKax 34aHUN C OTIEIBHBIM BXOJOM (TI0 BO3MOXKHOCTH).

42. llenTpaysbHBIA BXOI B 3AaHHE (CTPOGHHME), B KOTOPOM pAacCMoJiaractcsi IOMEIICHHE
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YIOJIHOMOYEHHOTO OpraHa, 000pyayeTcs HWH(POPMAIMOHHOW TaOIMYKOil (BBIBECKOM), COEpIKaIieit
CIIEYIOIIYI0 HH(DOPMAITHIO:

a) HAMMCHOBAHHE OpPTaHa, OCYIIECTRIISFOIIETO MPEJI0CTABICHHE TOCYIapCTBEHHOM YCIyTH;
0) azgpec (MECTOHAXO0XK/IEHUE) YIIOJIHOMOUYEHHOT'O OpraHa;

B) PEKHUM pabOTHI;

r) rpaduK IpuemMa rpax/aH.

dacan 3maHus (CTPOCHHS), TN PACIONIaraeTCsl MOMEIICHUE YIIOJHOMOYEHHOTO OpraHa, JOJKCH
OBITh 00OPYIOBaH OCBETUTEIHHBIMU MPUOOPAMH, TITO3BOJISIONIMME 3asBUTEISAM O3HAKOMHUTBCS C
MH(POPMAIMOHHOHN TaOIUIKOH.

43. TlomemmieHne yIOJHOMOYEHHOIO OpraHa, NpEeAHAa3HAUYCHHOE Ui IIpHeMa 3asBUTEINEH,
000pyayIOTCS:

a) DJIEKTPOHHOM CUCTEMOM yIpaBJIeHHUsI ouepeabio (10 BO3MOXKHOCTH);
0) cBEeTOBBIM MH(POPMAIIMOHHBIM Ta0JIO (IO BO3MOYKHOCTH);

B) CHCTEMOI1 KOHIMLIMOHUPOBAHUS BO3AyXa (110 BOZMOKHOCTH);

I') IPOTUBOIOKAPHOW CUCTEMON U CPEICTBAMHU MOXKAPOTYLIEHHUS;

1) CHCTEMOW OXpaHbl U BUACOHAOII0IEHUS (110 BO3MOKHOCTH).

44. B nensx nHPOPMHUPOBAHUS 3asiBUTEIEH O BO3MOXKHOCTU MX Y4acTHs B OLIEHKE 3(PPEKTUBHOCTH
JESITeIbHOCTH PYKOBOJUTENEH YIOJIHOMOUYEHHOTO OpraHa C y4eToM KayecTBa IMpeAOCTaBICHHBIX UM
rOCYJJapCTBEHHBIX YCIYT B MOMEUIEHUH YIOJIHOMOYEHHOIo opraHa (MecTe O0XXHIaHMs) pa3MeIaroTcs
nH(}OPMaLIMOHHBIE MaTepUalIbl O BO3MOKHOCTH y4acTHsl 3asiBUTENIEH B OLICHKE Ka4eCTBA MPEAOCTaBICHUS
rOCy/IapCTBEHHBIX YCIIYT.

45. TlomemieHne YMOJTHOMOYEHHOTO OpraHa BKJIIOYAET 3all OXHUAAHUS M MecTa IS TpuemMa
3aBUTEJIEN.

3an OXXMJAHMS OCHAIIAETCA CTYJbSMHU, CTOJaMH (CTOMKaMH) JUIsi BO3MOXHOCTH OQOPMIICHHUS
JOKYMEHTOB. KONMYecTBO MECT OXHJaHUS OIpelensercss HUCXoasd W3 (aKTHUECKOW Harpysku U
BO3MOXKHOCTEH U1 MX pa3MeleHus B 3aHuH. B 3ae oxuaanus J0KeH ObITh YCTAHOBJIEH KOMIIBIOTED
CO CIHpPaBOYHO-NIPABOBBIMH CHCTEMaMHM M MpPOrpaMMHBIMHM mpoaykramu. [IpaBuma paboTsl C
KOMITBIOTEPOM, a Takke (pamMuiius, UMs, OTYECTBO (MpU HATWYHMM), HOMEp TesedoHa, HOMEp KaOHHeTa
JOJDKHOCTHOTO JIMIIA, OTBEYAIOLIEro 3a paboTy KOMIBbIOTEpa, pa3MeIlaloTcss Ha HH(OpMaIMOHHOM
CTEH/IE, PACIIOJIOKEHHOM PSAOM C KOMIIBIOTEPOM.

46. HpI/I BXOAC B MIOMCHICHUC YIIOJITHOMOYCHHOI'O OpraHa U (I/IJ'II/I) B 3aj1aX OXXHUJIaHHA O60py,[IYIOTCSI
I/IH(bOpMaIII/IOHHI)Ie CTCH/IbI, HAa KOTOPBIX pasMCIIarOTCA CICAYyromas I/IH(i)OpMaI_II/ISI U TOKYMCHTEI:

a) TMOYTOBBIN apec yIOIHOMOYEHHOIO OPIaHa;
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0) agpec caiiTa yHoJHOMOYEHHOI'O OpraHa;

B) CIIpaBOYHBIN HOMEp TenedoHa YIMOJTHOMOUEHHOTO OopraHa, Homep TenedoHa-aBronHpopmaTopa
(Tpu HaNTMYMN);

I') p&KUM pabOThl YIIOJTHOMOUYEHHOT'O OpPraHa;

) BBLACPKKHM M3 HOPMATUBHBIX IPABOBBIX aKTOB, COJEPXKAIIMX HOPMBI, PETYIUPYIOLIUE
JEeSTENBHOCTD 110 MPEJOCTAaBICHUIO TOCYJapCTBEHHOMN YCIYyTH;

¢) mepeveHb JOKYMEHTOB, HEOOXOIUMBIX IS [TOJTYyUCHHUS FOCYAapPCTBEHHOM YCITyTH;
K) (hopMma 3asiBIIeHUS 1 00pasell ee 3aroTHEeHUSI.

47. Ilpuem 3asiBUTEINEH 110 BOMPOCAM MPEAOCTABICHUS TOCYAaPCTBEHHOM YCIYTH OCYIIECTBISETCS B
kaOuHkKax (kabWHeTax), CHenuadbHO OOOpPYAOBAHHBIX JJIA TMpUEMa 3asBUTENEH, Ha KOTOPBIX
pa3MeniaroTcs HHPOPMAIIMOHHbIE TA0JIUYKY C YKa3aHUEM:

a) HoMepa KaOMHKH (KaOMHeTa);
0) pamunrm, IMEHH, OTYECTBA (IMPU HAJTUYHMH) TOJDKHOCTHOTO JIMIIA.

48. B cootBeTcTBUM C 3aKOHOJATeNbCTBOM Poccuiickoil ®exepanuu B LENSIX OpraHU3alMU
OecHpernsATCTBEHHOr0 JIOCTyNa WHBAIMJOB (BKJIHOYAs WHBAIMJOB, MCHOJB3YIOIMX Kpecla-KOJSACKU U
CO0aK-NPOBOJHUKOB) K MECTY IPEAOCTABICHHSI FOCYIapCTBEHHOM YCIIyTH UM 00€CIIEUNBAIOTCS:

a) yclIoBHs OECHpensTCTBEHHOI0 JIOCTYIa B MOMELIEHHE YIOJIHOMOYEHHOI0 OpraHa, a TakXe JUIs
OecrpensTCTBEHHOIO MOJIb30BaHUs TPAHCIIOPTOM, CPEICTBAMU CBS3H U MH(OpMaLUN;

6) BO3MOXHOCTb CaMOCTOSATCIBHOI'O NCPECABUKCHUA IO TCPPUTOPHUH, HA KOTOpOfI PpacCIIOJIOKEHO
IMOMCIICHUE YIIOJITHOMOYCHHOI'0 OpraHa, a TakKKC BXOJa W BbIXOJa W3 HEro, MoCaJku Ha TPaHCIIOPTHOC
CpCACTBO U BBICAAKHU U3 HECTO, B TOM YHCJIC C UCIIOJIb30BAHUEM KPECJIAa-KOJISICKHU,

B) BO3MOKHOCTb CONPOBOXKJEHUS MHBAINJIOB, UMEIOLUX CTOMKHE pacCTpONCTBA (PYHKIUH 3pEHUS
U CaMOCTOSATENIBHOIO NEPEBIKEHNUS, U OKa3aHUSA UM ITIOMOLLH;

I) HaaJexalee pas3MelleHre oOOpyAOBaHUS M HocuTenaed uHpopMaluu, HEOOXOIUMBIX IS
obecrieueHrs OECTPEnsATCTBEHHOTO JOCTyNa MHBAJIWIOB B TOMEIICHHE YIOJHOMOYEHHOTO OpraHa, C
Y4ETOM OTPaHUYEHUN WX KU3HEIEATSITbHOCTH;

J) BO3MOXHOCTb JyOJUpPOBaHHS HEOOXOAMMOW JJsi WHBAIMIOB 3BYKOBOW M 3pHUTENbHOM
nH(popMaluY, a TaKKe HaJucel, 3HAKOB U MHOM TEKCTOBOM M rpaduueckod MHGOpMaluu 3HAKAMU,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM MpUQTOM bpaiins;

€) BO3MOXHOCTb JOITyCKa CypA0NepeBOAUMKa U TU(DIOCYpIOTIEPEBOTUNKA;

’K) BO3MOXXHOCTh JIOIyCKa COOAaKH-TIPOBOJHHMKA B TIOMEIICHHE YIOJTHOMOUYEHHOTO OpraHa MpH
HAJIMYUU JIOKYMEHTa, MOJTBEP)KIAIONIEr0 ee CHelHalbHOoe O0yueHHue, BblgaBaeMoro mo ¢opme U B
MOPSJIKE, YTBEPKIAEHHBIX NpPUKa30oM MMUHUCTEpCTBA TpyJa M COLMAIbHOW 3amuThl Poccuiickoi
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Oenepanun ot 22 uroHs 2015 r. N 386H (3apeructpupoBan MHUHHCTEPCTBOM IOCTULIMHM Poccuiickoi
®enepaunu 21 urons 2015 r., perucrpanmonssiii N 38115);

3) COOTBETCTBYIOLIAs MMOMOIIL PAOOTHUKOB YIIOJIHOMOYEHHOI'O OpraHa B MPEOJ0JICHUN O0apbepos,
MEIIAIOIMX MOJYYSHHIO UMHU TOCYAapCTBEHHOM YCIIYyTH HapaBHE C IPYTUMH JIULIAMH.

B CIydya€ HCBO3MOYKHOCTHU ITOJIHOCTBIO HpI/ICHOCO6I/ITB IMOMCIICHUE YIIOJIHOMOYCHHOI'O OopraHa C
yueTOM HOTpe6HOCTI/I HHBaJInJia CMYy o0OecrieunBacTCs J0CTyll K MCECTY HpCAOCTaBJICHUA
FOCYI[&pCTBCHHOfI ycCiyru J'II/I60, Koraa 5TO BO3MOXXHO, €€ IIPEAOCTABIICHHE II0 MECTY KUTCIbCTBaA
HWHBaJIWJa WIK B JUCTAHIIUOHHOM PCIKUME.

[Topsimox oOecnieueHus] YCIOBUH JOCTYIMHOCTH Il WHBAJIUAOB OOBEKTOB M IPEIOCTABIISICMBIX
ycIyr B cdepe Tpyaa, 3aHATOCTH W COIMAJIBHON 3alIMTHl HACEICHHUS, a TAaK)KE OKa3aHHs UM IPU STOM
HEOOXOIMMOM ITOMOIIH ONpe/esieH TprUKka3oM MUHHCTEPCTBA TPY/Ia U COMAIbHOM 3ammThl Poccuiickoit
@enepauun ot 30 uronst 2015 r. N 527H (3apeructpupoBaH MuHHCTepcTBOM rOCTHIIMH Poccuiickoit
®denepanun 17 cenrsops 2015 r., perucrpanuonssiii N 38897).

MokasaTenu [OCTYNHOCTU M KayecTBa rocyAapcTBEHHOM

ycrnyru, B TOM YuCrie KONIM4eCcTBO B3aMMOAENCTBUN 3asiBUTENsA

C OOMKHOCTHLIMU NULLIAMU NPU NPefoCTaBlIeHUN rocyfapCcTBeHHOU
yCINyru U X NpoAOIKUTENIbHOCTb, BO3MOXHOCTb NONy4YeHus

MHcpopmaLMm o xoae NpeaoCcTaBrieHUsi rocyAapCTBEHHOW yCcnyru,

B TOM YMcCrie C UCNONb30BaHUEM MH(OPMALIMOHHO-KOMMYHUKaLMOHHbIX

TeXHOJNIOrNM, BO3MOXHOCTb IGO0 HEBO3MOXHOCTb NOJTyYeHUst
rocyfapcTBeHHOM yCryru B MHOro)yHKLUMOHaNbLHOM LieHTpe,

B NFOGOM TeppuTOopUanLHOM nogpasaeneHun opraHa,
nNpeAoCTaBMAKLLEro rocyAapCcTBeHHY0 yCcnyry, no BbiGopy
3aABuUTeNs, NOCPeACTBOM 3anpoca o NpefocTaBNeHnn
HECKOJIbKMX roCyAapCTBEHHbIX U (M) MyHULMNANbHbIX
ycnyr B MHOropyHKLMOHamNbHbIX LIeHTpax

49. ITokazaTensiMu JOCTYITHOCTU TOCYIapCTBEHHOMN YCIYTH SIBJISIFOTCSL:

a) BO3MOXHOCTh TOJyUYE€HUs] TOCYJAPCTBEHHOW YCIYTH CBOEBPEMEHHO M B COOTBETCTBUHU C
HACTOSIIIUM AJIMUHUCTPATUBHBIM PETIaMEHTOM;

0) TOCTYIMHOCTh 0OpaIeHUs 3a MPEIOCTaBICHUEM TOCYAapCTBEHHOM YCIYTH, B TOM YHCIIE JIUIIAMU C
OTpaHUYEHHBIMU (PU3HMUECKUMU BO3MOXKHOCTSIMU;

B) BO3MOXXHOCTH TIOJIYYEHHS! TIOJHOM, aKTyalbHOH M JOCTOBEPHON HHQOpMAIUM O TOPSIIAKE
MPEIOCTABIIEHUsI TOCYJIAapCTBEHHON YCIYTH, B TOM UHCJIE€ C UCIOIb30BaHUEM HH(POPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHU;

I') BO3MOXHOCTb OOpAIlEHUsl 3a TOCYJApCTBEHHOM YCIyrod paziuyHbIMH croco0amu (JIM4HOE
oOpallleHue B YINOJHOMOYEHHBIH OpraH, mocpenctBoM EnuHoro moprana, moprana yciayr WIH 4Yepes
MHOTO()YHKIIMOHAJIBHBIN IIEHT);

J1) BO3MOXKHOCTb OOpalleHHsl 3a TOCYJapCTBEHHOH YCIYrol Mo MECTy KHUTEIbCTBA WM MECTY
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(haKTUYECKOTO IPOKUBAHUSI (MPEOBIBAaHUS ) 3asIBUTEIICH;

€) BO3MOXHOCTb OOpaIlleHNs 33 TOCYAaPCTBEHHON yCIIyTroil MOCPEICTBOM KOMIUIEKCHOTO 3aIpoca O
NPEJIOCTABICHNH HECKOJIBKUX TOCYNApCTBEHHBIX YCIyr B  MHOTO(QYHKIMOHAJIBHBIX ILEHTPaXx,
npenycMoTpeHHoro cratbeir 15.1 ®enepanbHoro 3akona ot 27 wuions 2010 r. N 210-d3 "O6
OpraHM3alH NPEJIOCTABICHHS TOCYAaPCTBCHHBIX 1 MyHHIIUIIAIBHBIX YCIyr";

)K) KOJIMYCCTBO B3&HMOI[€I>10TBHI>1 3asABUTCIIA C JOJUKHOCTHBIMU JIMIAMH YIIOJITHOMOYCHHOI'O OpraHa
IIpu IpE€aAOCTAaBJICHUN rOCYﬂapCTBeHHOﬁ YCIYru 1 uX NpoaO0JKUTCIbHOCTD,

3) BO3MOYHOCTb JOCYJEOHOrO PpacCMOTPEHHs »Kajgo0 3asBUTENCll Ha pelleHus,, AEHCTBUS
(Oe3neiicTBUE) MOKHOCTHBIX JIMI[ YIOJHOMOYEHHOI'O OpraHa, OTBETCTBEHHBIX 3a IPEJOCTaBIICHHUE
roCyJapCTBEHHOM YCIYyTH.

50. IToka3zarenem kadecTBa FOCY,HapCTBeHHOﬁ YCIYyTru ABJIACTCA MPEAOCTABIICHUC FOCY,HapCTBeHHOﬁ
yCiayru B COOTBCTCTBMHM CO CTaHAAPTOM, YCTAHOBJICHHBIM HACTOAIINM A[[MI/IHI/ICTpaTI/IBHI)IM
PErilaMCeHTOM, U YAOBJICTBOPECHHOCTD 3assBUTEIICH HpeZ[OCTaBHeHHOﬁ FOCY,Z[apCTBeHHOﬁ YCHYFOﬁ.

51. BzaumopeiicTBue 3asBUTENS € JODKHOCTHBIMU JIMIIAMH  YIOJHOMOYEHHOI'O —Oprasa,
MHOTO(YHKIIMOHAJIBHOTO IIEHTPa MPH MPEIOCTaBICHUU TOCYAAPCTBEHHOW YCIYT'H OCYIIECTBISETCS JBa
pasa - Mpu MPEACTABICHUH B YIOJTHOMOUYEHHBIN OpraH, B MHOTO(YHKIIMOHAJBHBIN IIEHTP 3asBJICHUS CO
BCEMU HEOOXOIMMBIMH JOKYMEHTaMH MJi TMOJY4YeHHS TOCYJapCTBEHHOW YCIYrH M TpH MOJYyYCHHH
pe3yJibTara NpeoCTaBICHHs TOCYJapCTBEHHOM YCIIyTH 3asiBUTENIEM HEMOCPEICTBEHHO.

52. B CJIydac HalIpaBJICHUA 3adBJICHUA CO BCCMU HCO6XOI[I/IMBIMI/I AOKYMCHTaMH ITOCPEACTBOM
IIOYTOBOH CBS3M B3aMMOJCHCTBHE 3asSBUTENISA C JODKHOCTHBIMH JTHIIAMH YIOOJIHOMOYCHHOI'O OpraHa
OCYHICCTBIIACTCA OJUH pa3 - HIPH MOJIYYCHHU PE3YJibTaTa NPCAOCTABIICHUSA FOCYI[apCTBeHHOﬁ yCiyru
3asABUTCIIEM HCIIOCPCACTBEHHO.

53. B ciydae HampaBieHMs 3asABJIE€HUS IOCpEACTBOM EnmHOro mnopraia, mnopraiga yCIyr
B3alMO/ICICTBHUE 3asBUTEINSI C JOJKHOCTHBIMM JIMIIAMHU YTIOJTHOMOUYEHHOTO OpraHa OCYyILECTBISETCS /Ba
pasa - IpH IpPEeCTAaBICHUN B YIIOJHOMOYEHHBIH OpraH BceX HEOOXOIUMBIX JOKYMEHTOB ISl MOTy4EHUs
rOCy/IapCTBEHHOW YCIyTM W TpPH MOJYYEHUH pe3yibTaTa IMPelOoCTaBICHUsS TOCYAApCTBEHHOM YCIIyTH
3asBUTEJIEM HEIMOCPEICTBEHHO JMOO OAMH pa3 - B clyyae MOJY4YEHMs pe3yibTaTa rocyJapCTBEHHOMH
yciyru nocpeactsoM EanHoro noprana, moprana yciyr.

54. IIpolOJKUTENBHOCTh OAHOIO B3aUMOACWUCTBUS 3asBUTENS C JOJDKHOCTHBIM  JIMIIOM
YIIOJIJHOMOYEHHOT'O OpPraHa IpY IPEIOCTABIEHNUN TOCYAAPCTBEHHON YCIYTH HE MPEBBIIAET 15 MUHYT.

MHble TpeGoBaHUs, B TOM YMCIie YYUTbIBaKOLWME
0Cco0GeHHOCTM NpeaocTaBieHUs rocyaAapCcTBEHHOWN ycnyru
Nno 3KCTeppUTOpUanbHOMY NPUHLMMNY U OCOGEHHOCTHU
npenocTaBrieHUsl FOoCyAapCTBEHHON YCIyru B 3N1IeKTPOHHOMU dhopme

55. HpI/I HaIllpaBJICHUKW 3asBJICHUA U HCO6XOIII/IMBIX JOKYMCHTOB B (I)OpMC SJICKTPOHHBIX
AOKYMCEHTOB ITOCPEACTBOM EJII/IHOFO nmoprajia, mopTraja YCIYI' HCIOJB3YCTCA OJJICKTPOHHAsA IIOAIHNCH
3asABUTCIIA.
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3asBUTENIb MOXKET HMCIIOJIb30BaTh MPOCTYIO 3JEKTPOHHYIO MOJNMCH B Cilydae, MPeayCMOTPEHHOM
nyHktoM 2(1) IlpaBun onpeneneHus BHIOB 3JIEKTPOHHOM IOANMCH, MCIOJIb30BAaHUE KOTOPBIX
JOIyCKAeTCsl MpH OOpalleHuu 3a IOJIy4eHUEM TOCYAApCTBEHHBIX M MYyHHUIMIAIbHBIX YCIYT,
yYTBEPKICHHBIX MocTaHoBiIeHUEM [IpaBurenscrBa Poccuiickoit @enepaunu ot 25 nrons 2012 r. N 634 "O
BUJAX JIEKTPOHHOMN IMOJIHUCH, UCIOJIb30BAHNUE KOTOPBIX JOIYCKAeTCs MPHU OOpallleHUH 3a MOJIy4YeHUEM
rOCy/IapCTBEHHBIX M MyHHUIMNAIBHBIX ycryr" (CoOpanme 3akoHOmatenscTBa Poccuiickoit denepanum,
2012, N 27, ct. 3744; 2013, N 45, ct. 5807; 2018, N 36, cT. 5623).

56. I'ocynapcTBeHHasl yciayra OCYLIECTBIISICTCS IO IKCTEPPUTOPHATIBHOMY IPHUHIMILY B JTH000M
YIOJIHOMOYEHHOM OpraHe I0 BbIOOpY 3asBUTEINI HE3aBHCHMO OT MECTa €ro JKUTEJIbCTBA WIIM MecTa
(haKTHIECKOTO MPOXKUBAHUS (TIPEOBIBAHNSA).

57. llpu mpenocTaBlIeHUH TOCYAApCTBEHHOW YCIyTH MOCpencTBoM EnuHoro mopTtana, mopraia
YCIIyT 3asiBUTEII0 00E€CTIEYMBACTCS] BO3MOXKHOCTD:

a) MMOJIYy4YCHU A I/IH(I)OpMaI_[I/II/I O IMOpAAKE U CPOKaX MPCAOCTABIICHHUA FOCYﬂapCTBeHHOﬁ YCIIYTH;

0) 3amucu Ha MpUEM B YIOJHOMOYEHHBIA OpraH Ui TOJa4yd 3asBICHUS WU HEO0OXOJAMMBIX
JIOKYMEHTOB;

B) popMUpOBaHUS 3asBICHUS;

I') HalpaBJICHUs 3asBJICHUS 1 HEOOXOAUMBIX JIOKYMEHTOB B 3JIEKTPOHHOM (popme;

1) TIOJIy4EeHHUsI CBEJIEHUH O XO7I€ MPEA0CTaBICHUS FOCYy1apCTBEHHON YCIyTH;

€) MOJIyYeHMs HJIEKTPOHHOTO COOOIIEHHUS O Pe3yiIbTaTe MPel0CTaBICHUs TOCYJapCTBEHHOM YCIyTH;
) OCYILECTBJICHUS OLICHKU Ka4eCTBa MIPEIOCTABIICHUS TOCY1apCTBEHHON YCIYTH;

3) gocyaeOHOro (BHecyneOHOro) oOaloBaHUs pelmleHud u  JedcTBuil  (Oe3aeiicTBus)
YIOJIHOMOYEHHOTO OpraHa, TOJDKHOCTHOTO JIMI[A, OTBETCTBEHHOT'O 3a MPEIO0CTAaBICHUE TOCYNApCTBECHHON
yCIyTH,;

1) MOJIYYEeHUsI pe3yJibTaTa rocyJapCTBEHHOM yCIyTr B pOpMe 3JEKTPOHHOTO JOKYMEHTA.
58. Ilpuem 3asBUTENEH B YIIOJTHOMOYEHHOM OpPIaHE OCYIIECTBIISAETCS 10 MIPEIBAPUTEIBHOMN 3aUCH.

3anuch 3asBUTENENl Ha NpUEM B YIOJHOMOYEHHBIM OpraH (Jajee - 3amuchb) OCYIIECTBISETCS
nocpeactsoM  ExaumHoro  moprama,  mopranma  ycinyr, — caWTa  YIIOJIHOMOYEHHOIO  Oprasa,
MHOT0(YHKIIMOHATIBHOTO LIEHTPA.

59. Ilpu mpenocTaBieHUU TOCYJApPCTBEHHOM YCIYTM HOCpencTBOM EnnHOro mopraia 3asBUTEIIO
HaIpaBJIETCS:

a) YBCAOMIICHHUEC O TPHUEMC U PCTUCTPALNU 3asABJICHUA U HCO6XOIII/IMBIX JOKYMCHTOB;

0) yBeIOMJIEHHE O pe3yJIbTaTax pacCCMOTPEHHUS 3asBJICHUS U HEOOXOIMMBIX JOKYMEHTOB.
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60. He nomyckaercs oTka3 B IpHeMe 3asBJICHUS M HEOOXOIUMBIX JIOKYMEHTOB, a Takke OTKa3 B
MPEIOCTABIIEHUU TOCYIAapCTBEHHON YCIyTH B Clydyae, €ClI 3asBIICHUE U HEOOXOIUMBbIC JOKYMEHTBI
MOJIaHbl B COOTBETCTBUU € HMH(OpMAIME O cpokax M MOPSAKE IMPEeIOCTAaBICHUS TOCYyAapCTBEHHOM
YCIIyTH, pa3MeIeHHOW Ha EnquHoM nopTaiie.

3ampenaercss TpeOOBaTh OT 3asABUTENs COBEPIUEHHMS MHBIX JAEHCTBHM, KpOMe IPOXOKICHUS
UACHTUDUKAIMY U ayTeHTU(HUKAIIMKA B COOTBETCTBUU C HOPMATUBHBIMU MIPABOBBIMHU aKkTamMu Poccuiickoit
denepanuy, yka3aHus LENH NPUEMa, a TaKKe MPEJOCTaBICHUS CBEACHUN, HEOOXOAUMBIX Ul pacueTa
JUTUTENTFHOCTH BPEMEHHOT'0 HHTEPBaia, KOTOPbI HE00X0AMMO 3a0pOHHPOBATH JIJIs IPHEMA.

lll. CocTaB, nocnegoBaTenibHOCTb U CPOKU BbINOJTHEHUS
aAMUHUCTpPaATUBHbIX Npoueayp (AeMcTBun), TpedboBaHUN K NOpAAKY
MX BbIMOJSIHEHUSA, B TOM YMCIie OCOOEHHOCTEN BbINOSTHEHUS
aAMUHUCTPaATUBHLIX Npoueayp (AencTBMKU) B 3NEeKTPOHHOU chopme

61. IlpenocraBiieHue rocyJapCTBEHHON yCIIyTH BKJIIOYAET B ceOs CleAyIoIHe aMUHUCTPATUBHBIE
Ipoueaypsl (AecTBUA):

a) IPUEM U PETUCTpALIHs 3asIBICHMUS,

0) B3auMoJeHCTBUE C HHBIMM OpraHaMHM TIOCYJapCTBEHHOH  BJacTW, HallpaBlIEHUE
MEXXBEIOMCTBEHHBIX 3aIIPOCOB B YKa3aHHbBIC OpPraHbl JJIA NOJIyYCHHUS JOKYMEHTOB U CBEACHUH, KOTOPBIC
HaxoJATCs B PACIOPSKEHUN YKA3aHHBIX TOCYIAPCTBEHHBIX OPraHOB;

B) IPUHSATHE PEIICHUsI 0 Ha3HAUYCHUHU €KEMECSYHOU BBIMIATHI MO0 00 OTKa3e B YIOBJIETBOPEHUU
3asBJICHHS;

F) YBCOAOMIICHUC 3a4BUTCIIA O HPUHATOM PCIICHUN O HA3HAUYCHUUN €KEMECSIYHOM BBIILIATHI TH00 00
OTKa3€ B YAOBJICTBOPCHWH 3asABJICHUS.

Mpuem 1 perucTpaums 3asBneHUs

62. OcHoBaHMEM [JJs Hauyaja BbBIIOJHEHUS MPOLENypbl IO TMpPUEMy U PETUCTpaLUU
YIIOJIHOMOYEHHBIM OpPraHOM 3asiBIICHHs SBISE€TCS OOpallleHHe 3asBHUTENs B YHNOJIHOMOYEHHBIH OpraH c
3asiBJICHUEM, 3allOJTHEHHBIM B COOTBETCTBMM C MyHKTOM 6 Ilopsiaka oCyIIecTBIEHUS €XKEMECSYHbBIX
BBIIJIAT B CBSI3U C POXJIEHUEM (YCHIHOBJIEHHMEM) IepBOoro pebeHka M (WiIM) BTOpPOro peOeHka u
oOpallleHusl 3a Ha3HAYEHHEM YKa3aHHBIX BBIIUIAT, YTBEP)KIEHHOro NpukazoM MunHucrepctBa oT 29
nexabpst 2017 r. N 8891, ¢ npuiiokeHueM HE0OXO0AUMBIX IOKYMEHTOB.

63. HpI/I IMpUEME 3asBJICHUA U H€O6XOJII/IMI)IX JOKYMCHTOB AOJIDKHOCTHOC JIMIIO YIIOJITHOMOYCHHOI'O
opraHa, OTBETCTBCHHOC 3a MPUCM U PCrUCTPallUIO 3asABJICHUA:

a) CBCPACT JAHHBIC MPEACTABIICHHBIX JOKYMCHTOB C JaHHBIMHU, YKa3aHHBIMU B 3asABJICHUU

6) MMPpOBEPACT KOMIUICKTHOCTb JOKYMCHTOB, IIPAaBUJIBHOCTDH O(I)OpMJ'ICHI/IH H COACPIKAHUC
MpEaACTAaBICHHBIX TOKYMCHTOB, COOTBETCTBUC CBe)IeHHfl, COZACPpKAIMXCA B Pa3HbIX TOKYMCHTAX;

B) CHUMACT KOIMHUHU C JOKYMCHTOB B CJlIy4dac, €CJIU MPCACTABJICHBI MOJJIMHHUKN TOKYMCHTOB,
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F) 3aBCPACT KOIMHMKU JOKYMCHTOB, ITIOAJTMHHUKH JOKYMCHTOB BO3BpaIlacT 3asdBUTCIIIO,

1) PETUCTPUPYET 3asBJICHHE B CPOKH, MpEeIyCMOTpeHHble myHKTamu 35, 36 m 38 Hacrosmiero
AJMUHUCTPAaTUBHOTO PETTIAMEHTA;

€) BbIIAeT (HAMpaBisieT) 3asgBUTENIO PACHHUCKY-YBEAOMJICHHE C YKa3aHUEM PErucTPaliOHHOTO
HOMEpA U JaThl IIpUEMa 3asBICHUSA.

63.1. YnoiHOMOYEHHBI OpraH NPHUHUMAET PELIEHUE O BO3BpATE 3asBUTENIO 3asBJICHUS U
MPUJIaraeMbIX K HEMY JIOKYMEHTOB ¢ MOTHBHPOBAHHBIM 000CHOBaHHMEM IPUYHMH BO3BPATa B Cliydae, eCliv
3asBUTENIEM HE TMPEJCTaBICHBI B YIOJHOMOYCHHBIM OpraH HaiexamuMm o0pa3oMm odopmiieHHOe
3asiBJIeHUE U (UJIH) B MIOJIHOM 00beMe He0OXOIUMBbIE JOKYMEHTHI.

(n. 63.1 BBenen Ilpukazom Muntpyna Poccuu ot 29.10.2019 N 704H)

64. PGSYJ'IBTaTOM aﬂMHHHCTpaTHBHOﬁ IpOoUCAYPHI ABJIACTCA ITPUCM U PETUCTPpalUs 3asIBJICHUA.

65. Cnoco0 (ukcanmuu pesysbraTa aIMUHHCTPATUBHOW MPOIEAYPHI, B TOM YHCIIE B DJIEKTPOHHON
dopme, coxaepxKammii yKkazaHue Ha QopMar o00s3aTENBFHOr0 OTOOpaKEHUsS aJIMHHUCTPATUBHOM
MPOIeTyphl: OTBETCTBEHHOE MIOJHKHOCTHOE JIMIIO PErHCTPUPYET 3asBICHHE CO BCEMH HEOOXOIUMBIMHU
JIOKyMEHTaMH, BHOCHT B IOPTajJ YCIYr CBEICHHS O NpPUEME W PETHCTPAIlMM 3asBICHUS CO BCEMH
HEOOXOJMMBIMU JOKYMEHTAMH W TepeAade WX JUIsl PacCMOTPEHHs] Ha CieAyroumid dtam. J(aHHBIE
CBEJICHUS IOJDKHBI OBITB JIOCTYITHBI 3asBUTEN0 Ha EnuHoM mopTaie.

B3aumopaencTeme ¢ MHbIMM OpraHaMm rocyfapcTBeHHOM BacTu,
HanpaBneHue MeXBeAOMCTBEHHbIX 3aMpOCOB B yKa3aHHble OpraHbl
AnNs nony4yeHUs LOKYMEHTOB U CBeAeHUM, KOTOpble HaxoasTcs
B pacnopsiXKeHMU yKasaHHbIX roCyAapCTBEeHHbIX OpraHoB

66. OcHOBaHUEM I HAIlpaBJICHUs 3alPOCOB ISl MOJy4YeHUs: MHGOpMaluy, BIMSIOIIEH Ha PaBo
3asBUTEJIS Ha MOJIy4Ye€HHe TOCYJapCTBEHHOH yCIIyTH, SBISETCS IPUEM M PETUCTPALM 3asBICHHSL.

67. Ilpu nmpenocTaBieHUN TOCYyAapCTBEHHOW YCIyT'M YIMOJHOMOYEHHBIH OpraH B3aUMOJIEHCTBYET C
CyJaM{, OpraHaMHM CiIy>XObl 3aHATOCTHM HAacelleHUs; BOMHCKUMH YacTAMH, YUPESKACHUSAMH H
opraHuszanusmMu ¢eaepaibHbIX OPraHOB HCIIOJIHUTENBHON BIIACTH, B KOTOPBIX 3aKOHOM IIPETyCMOTpPEHA
BOGHHAs CiIy>k0a, U BOCHHBIMM KOMHCCApHaTaMU MYHUIUNAJIbHBIX 0Opa30BaHUM; TePPUTOPHATIHLHBIMU
opranamu @oHza conuanbHOro crpaxoBanusi Poccuiickoin ®@enepanuu; TEPpUTOPUAIBHBIMUA OpraHaMu
ITlencuonnoro ¢onna Poccuiickoit denepaunu; denepaabHbIM OPraHOM HCHOJHHUTEIBHOM BIacTH,
YIOJHOMOYEHHBIM Ha OCYIIECTBICHHE (PYHKIMI MO KOHTPOIIO M HaA30py B cepe MUrpamuu, U ero
TEPPUTOPUATBHBIMU OpPraHaMH, B PACTIOPSIKEHUU KOTOPBIX MMeeTCsl MHPOpMAIUs 0 MECTE KUTEIbCTBA
3asIBUTENIS; OPTaHaMH 3allMCH aKTOB I'PAKJAHCKOI'O COCTOSIHUS.

68. B Teuenue 5 paGOqu JHEW Mmocie npueMa " perucTpanuu 3asBJICHUA HOJLZKHOCTHOC JIUMIIO
YIOOJIHOMOYEHHOI'O OpraHa, OTBETCTBCHHOC 3a €ro paCCMOTPCHHUEC, HAIIPABIACT 3allpOChbl B OpraHbl U
opraHu3anuvu, UMCHOIINEC B paACIIOPAKCHHUN I/IH(l)OpMaI_[I/IIOI

a) 0 MPOXOXKJIEHUH TPaKITaHUHOM BOEHHOMW CITY»ObI IO MIPU3BIBY;

0) 0 mpU3HAHUY 3asBUTENS 0€3pa0OTHBIM, O HEBBITLIATE MTOCOOHS 110 0e3paboTHIIE;
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B) O BBHIIIaTe Mocobusi mo Oe3paboruiie (MaTepraJbHONW MOMOIMM M MHBIX BBIILIAT 0€3pabOTHBIM
rpaxkJaaHaM, O CTUINCHIAWM W MaTepPHATbHOM TOMOIIM, BBHIUIAYMBACMON TpaKIaHAM B TIEPUOJ
MPOXOXKICHHUS TPOPECCHOHATHHOTO OOYYCHUS WM TOJYYCHHUsS JOMOJHUTEIBHOTO MPOPECCHOHATHLHOTO
o0Opa3oBaHMs TIO0 HAIMPABJICHUIO OPTaHOB CIYXOBI 3aHATOCTH, O BBIIUIATEe 0e3pabOTHBIM TpaXKIaHAM,
MPUHUMAIOIINM yYacTHe B OOIIECTBEHHBIX paboTax, u 0e3pab0THBIM TpakJaHaM, 0CO00 HYKIAFOIIUMCS
B COIMAIBHOM 3alluTe, B TMEPUOJ WX Yy4YacTUS BO BpPEMEHHBIX paboTax, a Takke O BBILIATE
HECOBEPIICHHOJICTHUM TpakJaHaM B Bo3pacte oT 14 mo 18 ner B mepuoa MX y4acTHs BO BPEMEHHBIX
pabotax);

') 0 POXKIEHUHU peOCHKa (JIeTelt), 0 pacTOp)KEHUU Opaka, 0 CMEPTH;
1) 00 YCTaHOBJICHUH HAJl peOCHKOM (JIETHMH) OTICKH, 00 YCHIHOBJICHHH,

€) O MOJY4YeHUH MOocoOus MO BPEMEHHOW HETPYAOCHOCOOHOCTH, MOCOOUS MO OEpeMEeHHOCTH U
polam, a TaKXKe EIMHOBPEMEHHOIO TIOCOOWS JKCHIIWHAM, BCTABIIMM HAa y4Ye€T B MEIUIIMHCKUX
OpraHM3alysIX B paHHHE CPOKH OEepeMEHHOCTH, 3a cueT cpeAcTB (DoHAA COIHMAIBHOTO CTPAaXOBaHUS
Poccuiickoit ®epepanuu, a TakkKe O E€KEMECSUYHBIX CTPaxOBBIX BHIIJIATAX MO 00s3aTEILHOMY
COLIMAJIbHOMY CTPaxOBaHUIO OT HECYACTHBIX CIy4yaeB Ha TMPOU3BOACTBE U MpodecCHOHATbHBIX
3a00JIEBAHUI;

) O HAIWYUHM JUOO OTCYTCTBHHM DPETUCTPALlMU IO MECTY J>KUTEIbCTBA 3asBHUTENS B Ipeesiax
Poccuiickoit ®@enepanuu, CBEICHHS O PETrUCTPAlMM [0 MECTY MKUTEIbCTBA 3asBUTENSA, a TaKKe
JIOKYMEHTBI, IIOJTBEPKIAI0IIME TPUHAIIECKHOCTh K IpakaaHcTBy Poccuiickon denepanuu 3asiBUTEIS U
pebeHKa, B CBS3U C POKIEHHEM (YCHIHOBIIEHUEM ) KOTOPOI'O MOJIaHO 3asiBICHHUE;

3) O TOJYYEeHUH TEHCUHU, KOMIEHCAI[MOHHBIX BBHIMIAT JOMOJHUTENBHOTO E€XEMECSUYHOTO
oOecrieueHus MeHCUOoHepa.

69. Opranbl W OpraHu3alud, YyKa3aHHbIE B IIyHKTE 24 HacTosmero AJIMHHHCTPaTUBHOIO
periaamMeHTa, o00s3aHbl PAacCMOTPETh MEKBEIOMCTBEHHbIE 3alpoChl YIOJIHOMOYEHHOIO OpraHa H
HaNpaBUTh OTBET B CPOK, HE MPEBBIMIAIONINN 5 pabouux THEH co AHSA UX MOCTYIUIEHUS B TAKUE OpPraHbl U
OpraHU3alHH.

70. Pe3yJ’IbTaTOM aﬂMHHHCTpaTHBHOﬁ npoucaypsl ABJIACTCA MMOJTYYCHHUE YIIOJTHOMOYCHHBIM OPraHOM
JOKYMCEHTOB U CBG}ICHI/II\/'I, KOTOPBIC HAXOJATCA B PACTIOPAKCHUN TOCYAapPCTBCHHBIX OPraHOB, BIHMAIOIINX
Ha MMpaBo 3asABUTCIIA HA ITOJTYYCHUC FOCYﬂapCTBeHHOﬁ YCIIyTHu.

MpuHATUE pelieHnst 0 Ha3HaYeHUU eXXeMeCAYHOWN BbINnaTthbl
nn6o o6 oTkase B yAOBNETBOPEHUU 3asiBNEeHUSA

71. OcHOBaHMEM [UIs Hadaja pPACCMOTPEHMS YIIOJHOMOYEHHBIM OpPraHOM 3asiBICHUS SIBISETCA
IIPUEM 3asBJICHUS U NOCTYIUICHHE OTBETOB Ha 3arpochl 00 MHPOPMALIUH, BIUAIOLIEH HA TPABO 3asiBUTEIS
Ha MOJIy4E€HHUE roCy1apCTBEHHON YCIIyTH.

72. I[OJ'DKHOCTHOG JIMIO YIHOJITHOMOYCHHOI'O OpraHa:

a) ompeAeNseT Hajau4he JUO0O OTCYTCTBHE TpaBa 3asBHUTENs Ha TOJYYCHHE TOCYJIapCTBEHHOMN
YCIIyTH B COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickoit denepanmu;
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6) IIPUHHUMACT PCUICHUEC O HA3HAYCHUU e)KeMeCIYHOM BBIIUIATHI JU00 00 OTKa3e B YAOBJICTBOPCHUHN
3asBIICHUS B MCCSYHBIN CpOK € AaThbl IOJA4YH 3asBJICHUA, KOTOPOC MNOANMCBIBACTCA YIIOJIHOMOYCHHBIM
AOJDKHOCTHBIM JIMIIOM YIIOJTHOMOYCHHOI'O OpraHa.

73. ExemecsuyHasl BbIIIaTa Ha3HA4YaeTCs CO JHS POXKACHUS peOeHKa, B CBI3U C POXKACHUEM
(YCBIHOBJICHHEM) KOTOPOrO BO3HHUKIO IPAaBO Ha €XKEMECSYHYIO BBIILIATY, €ciau oOpalleHue 3a Hel
MOCTIeIOBAJI0 HE MO37Hee 6 MECSIEB CO JTHS POXICHHS peOeHka. B ocTalbHBIX Cilydasx exemecsyHas
BBITIaTa Ha3HAYAETCs CO JTHS oOpallleHus 3a ee Ha3HAUCHUEM.

74. Ilpy TpUHATUU pEIICHHS O HA3HAYCHUU EXKEMECSYHOM BBIIUIATHI BhHIIIATA €XKEMECSTYHOU
BBIILJIAThl OCYLIECTBISETCS YMOJHOMOYEHHBIM OPraHOM 4Yepe3 KPEeAWTHbIE OpPraHu3aluU, YKa3aHHbIE
3asBUTENIEM, B pa3Mepe MPOKUTOUHOTO MHHUMYMa JIJIS JIETeH, YCTAaHOBJICHHOM B cyObekTe Poccuiickoit
denepanuu B COOTBETCTBUHU ¢ TYHKTOM 3 cTaThu 4 denepanbHoro 3akoHa oT 24 oktsa0ps 1997 r. N 134-
@3 "O npoxurouHoM MHHMMYyMe B Poccuiickoii ®enepanuu" Ha roj oOpalieHusl 3a Ha3HAYEHHUEM
YKa3aHHOM BBIILIATHI.

(8B pen. [Ipukaza Muntpyzaa Poccun ot 18.06.2021 N 412h)

Exemecsiunasi BbIIJIaTa Ha3Ha4yaeTcsl 10 JOCTHXKEHUS PEeOCHKOM Bo3pacta onxHoro rona. Ilo
MCTEYCHHUH TOTO CPOKa 3asBUTEINb MOIAET HOBOE 3asiBJICHUE CHAaYaja Ha CPOK JI0 JOCTHKEHHS peOeHKOM
BO3pacTa JIByX JIET, @ 3aT€M Ha CPOK JI0 JIOCTHKCHHS MM BO3pacTa TPEX JIET M MPEACTABISICT JOKYMEHTHI
(kKomHH TOKYMEHTOB, CBEJICHUS), HEOOXOIUMEIE JIUISl €€ Ha3HAYCHHUS.

(8 pen. [Ipukaza Muntpyzaa Poccuu ot 29.10.2019 N 704n)

75. Pemenue 006 oTKaze B yJOBJIETBOPEHUU 3asIBJICHUS BBHIHOCUTCS MO OCHOBAaHUSM, YKa3aHHBIM B
nyHkre 27 Ilopsaka OCyIIECTBIEHUS €KEMECSUHBIX BBIIJIAT B CBSA3U C POXKAECHUEM (YCHIHOBICHHEM)
nepBoro pebeHka W (WiM) BTOPOTO pebeHKa M OoOpalleHHs 3a Ha3HAYeHHWEM YKa3aHHBIX BBITUIAT,
YTBEP)KJICHHOTO Mpuka3oM MunucrepctBa ot 29 npekabps 2017 r. N 889H, a Takke B ciydae
MIPEBBILICHUS pa3Mepa CPeIHEYIIEBOT0 JOX01a CEMbU 2-KPaTHON BEIMYMHBI IPOKUTOYHOIO MUHUMYyMa
TPYAOCHOCOOHOTO HACEIEHUs, YCTaHOBIEHHOM B cyObekTe Poccuiickoit denepanuu B COOTBETCTBUU C
nyHKToM 3 cTtatbu 4 @enepanbHoro 3akoHa oT 24 okraOps 1997 r. N 134-®3 "O npoxxurouHom
muHuMyMme B Poccuiickoit denepanmuu" Ha roa oOpallleHUs 3a Ha3HAYEHUWEM YKa3aHHOH BBIILIATHI, B
ciiydae poXKIeHHs peOeHka (POIHOTO, YCHIHOBJICHHOTO), B CBS3UM C POXJICHHEM (yCHIHOBIICHUEM)
KOTOpOro InojaHo 3asBieHue, 10 | sHBaps 2018 r., B ciydae OTCyTCTBMs TpaxkaaHcTBa Poccuiickoint
Oenepauuu y 3asBuTeNs U (UiIM) peOEHKa, B CBSI3U C POXKJIEHHEM (YCHIHOBIEHHEM) KOTOPOTO MOJaHO
3asBJICHNE, B CJIy4yae OTCYTCTBMS IIOCTOSSHHOIO MECTa JKUTENIbCTBA Ha Tepputopun Poccuiickoit
@Oenepauuu y 3asBuTens U (UiaM) peOeHKa, B CBA3HM C pOXkJIEHUEM (YCHIHOBICHHEM) KOTOPOIrO MOJIaHO

3asBJICHUE.
(8B pen. [TpukazoB Muntpyaa Poccun ot 29.10.2019 N 704H, ot 18.06.2021 N 412r)

76. Pe3ynpraToM aJIMUHUCTPAaTUBHOM NpOLIENYpHl SIBISIETCA MPUHATHE PEIICHUS O Ha3HA4YE€HUU
€XKEeMeCIYHOU BHITUIATHI TUOO0 00 OTKa3e B YIOBIETBOPEHUH 3asBIICHUS.

77. Cnoco0 ¢duxcanuu pe3yiabTaTa aIMUHUCTPATUBHON MPOIEAYPHl, B TOM YHUCIE B AJIEKTPOHHOU
dbopme, coxmepamuii ykazaHue Ha (¢Gopmar 005S3aTeTbHOT0 OTOOPaKEHHS] aJIMUHHCTPATUBHOU
MPOLEAYPBl: MOMEHT O(OPMIICHUSI PEIICHHUS O Ha3HAYCHHH €KEMECSYHOW BBIIIIATHI JINOO 00 OTKa3e B
YAOBJICTBOPCHUH 3asIBJICHUSA (1)I/IKCI/Ipy10TC${ OTBCTCTBCHHBIMH OOJDKHOCTHBIMH JIMIIAMHU B IMOPTAJIC YCIIYT.
I[aHHbIe CBCACHUSA NOJIKHBI 6BITI: AOCTYIIHBI 3asIBUTCIIIO HaA EI[I/IHOM rnopTraje.
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(nppeV;KajTl\lVB'Hggéﬂ(fzig)ccm ot 04.02.2019 N 55+ [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"06 yTBEPXKAEHUM AOMUHUCTPATMBHOIO PErfiaMeHTa Mo NpeaocTa... Hata coxparenua: 17.02.2022

YBeaomneHue 3aABUTENA O NPUHATOM peLueHnmn
O Ha3Ha4YeHUU exxemMmecsAAYHOM BbIinNnaTbl TIM00 00 oTKase
B YAOBNEeTBOPEHUMN 3aABNEeHUsA

78. OcHoBaHHEM IJIs1 YBEAOMIICHUSA 3aBUTEIIA O IIPUHATOM PEIICHHUMU O HA3HAYCHHUU eXKEeMECIIHON
BBIIIATHI 1100 00 OTKa3e B YAOBJICTBOPCHUM 3aABJICHUA SABJIACTCA IMPUHATUC PCUHICHUA O HA3HAUCHUUA
e)KeMeCSIYHOH BBIIIATHI JIH00 00 OTKa3e B YAOBJICTBOPCHHUHU 3asABJICHUA.

79. JIOMKHOCTHOE JIMIO YIOJHOMOYEHHOTO OpraHa HalpaBisieT 3asBUTENIO YBEIOMIICHHE O
IIPUHATOM PEUICHWM IO aApecy, yYKa3aHHOMY 3asBHUTENIEM, IIOYTOBBIM OTIPABICHUEM B TEYECHHE S
pabouux AHEW OCIe MPUHATHS PEIICHHS.

B CJIyvdac IMpUHATHA PCUICHU 00 oTKa3ze B YAOBJICTBOPCHUU 3aABJICHUA YBCAOMJICHUC O IMPUHATOM
PCHICHUN HAIIPABJIACTCA 3asABUTCIIIO B TCUCHUC 5 pa6oq1/1x I[Hef/'l C AaTbl MMPUHATHA COOTBCTCTBYIOILCTO
peuieHus € YKa3aHUCM MIPUYNHBI OTKAa34a U IMOpAJAKa €ro 00>KaIoBaHus.

B ciydae nogauu 3asBieHus B (popMe 3JIEKTPOHHOIO JTOKYMEHTa rocpeacTsoM EnnHoro noprana,
ropTaja yclyr YBEJOMJIEHHE O NPHUHATOM pelleHHH B (opMe 3JIEKTPOHHOIO JAOKyMEHTa B TedeHue 1
pabGouero IHsS TOCIE TMPHUHATHS PEIICHUS HANPaBIACTCS 3asBUTENIO TOcpeacTBoM EnmHoro moprana,
IopTana yciyr.

B ciydae momaum 3asBieHHs 4epe3 MHOTO(QYHKIHMOHAJIBHBIM LEHTP YBEJOMJICHHE O TNPHUHITOM
peleHny B opMe MEKTPOHHOTO JOKYMEHTA HallpaBisieTcs B TeUeHue 5 pabounx JHel mocie mpuHATUS
pelIeHrs B MHOTO(QYHKIIMOHAIbHBIN IIEHTP /AJISl BbIJIAYH 3asIBUTEIIO.

80. Pe3yJ’IbTaTOM a)lMI/IHI/ICTpaTI/IBHOI\/’I NpoucaAypsIl ABJISACTCA HAIIPABJICHUC 3adBUTCII0 YBEAOMIICHU A
O IPUHATOM PCUICHUU.

81. Crocob ¢ukcanuu pe3ynbrata aMUHUCTPATUBHON MPOIEAYpPHI, B TOM YHCIE B DJIEKTPOHHOMN
dbopme, coxaepxamuii ykazaHue Ha (¢Gopmar 005S3aTeNTbHOr0 OTOOPaKEHHS] aJIMUHHCTPATUBHOU
MPOLEAYPhl: MOMEHT O(pOpPMIIEHHUSI YBEIOMIICHHUSI O TIPUHATOM PEIICHUU U HAMpaBJICHUE YBEIOMIICHHUS O
IIPUHATOM PCIICHUU 3aABUTCIIIO. I[aHHI)IG CBCACHUA OOJIXKHBI OBITH JOCTYIIHBI 3adBUTCIIO Ha EI[I/IHOM
noprane.

Mopspok ucnpaBneHUs AoNyLWEeHHbIX Oone4YaToK U oWnb6oK
B BblAaHHbIX B pe3ynbTaTe npeaocTaBleHUs rocyaapcTBeHHOM
ycrnyru okyMeHTax

82. B caywae ecau B BBIIAHHBIX B PE3YJbTaTe IPEAOCTABICHUS T'OCYAAPCTBEHHOW YCIyTu
JOKYMEHTaX [OIMyLIeHbl oOmnedaTku ¢ (WiM) OWMOKM, TO 3asBUTENb BIpaBe oOOpaTUTbCS B
YIOJIHOMOYEHHBII OpraH IOCPEACTBOM IOYTOBOM CBA3M, EAMHOrO moprana wiu noprana yciyr, 4epes
MHOTO(QYHKIIMOHAJIBHBIA LIEHTP JIMOO HEMOCPEACTBEHHO MPHU JUYHOM OOpalIeHUH B YIOJTHOMOUYEHHBIH
OpraH ¢ NHCbMOM O HEOOXOJAMMOCTH MCIPABICHHUS MJOMYLICHHBIX ONEYaTOK U (WJIM) OIIMOOK C
U3JI0’KEHUEM UX CYTH U TPUIIOKEHUEM KOIHUU JJOKYMEHTA, CO/Iep KAalllero OneyaTKy U (UJTH) OMIMOKH.

83. Perucrpanus nucbMa 0 He0OOXOTUMOCTH UCIIPABIICHUS OMYIIICHHBIX OMEYaTOK U (MJIH) OMIMOOK
OCYIIECTBJISIETCSI B CPOKHU, TIPEAYCMOTpEeHHBIC IMyHKTamMu 35, 36 u 38 HacTosmero AIMUHUCTPATHBHOTO
permameHTa.
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84. B Teuenne 10 pabouux mHEH ¢ MOMEHTa PETUCTPAIlMU B YIOJHOMOUYEHHOM OpPTraHe IMUChMa O
HEOOXOUMOCTH WCIIPABJICHHS JOMYIICHHBIX ONEYaTOK W (WJM) OMMOOK YIOJHOMOYCHHBIH OpraH
MOITOTABIIMBACT U HAIPABIIAET 3asBUTENIO HOBBIE JOKYMEHTHI, B KOTOPhIE€ BHECEHBI COOTBETCTBYIOIIHE
HCIIPaBJICHUSI.

85. JIoKkyMeHT, BbIIaBa€Mbli B pe3yJibTaTe MPEAOCTABICHHS TOCYJaPCTBEHHON YCIYTH, B KOTOPBIA
BHECCHBl HCHPABIICHUS, BpPYydYaeTCs 3asgBUTENIO JIMYHO WJIM HAMpaBIsAETCS 3aKa3HbIM IOYTOBBIM
OTIIPaBJICHUEM C YBEJIOMJIEHUEM O BPYUYCHUH.

B ciydae mogauu nucbMa 0 HEOOXOIUMOCTH UCIIPABIICHUS JOMYIICHHBIX OMEYaTOK U (MJIK) OINOOK
yepe3 MHOrOo(yHKIMOHAIBHBIA LIEHTP HCIIPaBIEHHOE YBEJOMJICHUE B (DOpME IEKTPOHHOIO JOKYyMEHTa
HaNpaBJSIETCs] B MHOTO(QYHKIIMOHATIBHBIN IEHTP /IS BBIIAYH 3asIBUTEIIO.

B cnyuae HampaBiieHUsl HCbMa O HEOOXOJMMOCTH HCIIPABIICHUS TOMYUICHHBIX OMEYaTOK U (MJIH)
omrOOK B (opMe DIEKTPOHHOTO JOKyMEHTa TIIOCPEACTBOM EnuHOrO mnopTana, Moprajia yciayr
UCIPABIIEHHOE yBEAOMJICHHE B (OpME BJIEKTPOHHOTO JOKYMEHTa IIOCJIe TPUHATUS PEHICHUS
HaIpaBJIAeTCs 3asgBUTENIO TocpeacTBOM EnnHoro nopraina, nmopraia yciyr.

Oco6eHHOCTH BbINOSNIHEHUA aAMUHUCTPATUBHbLIX Npoueayp (aencremmn)
B 3N1IeKTPOHHOMN hopme

86. IlpemocraBieHne rocyJapCTBEHHOH YCIYrd B 3JEKTpoHHOU Qopme mocpeactBom Emunoro
ropTasa, mopraja yCciayTr BKIIOYAeT B ceOsl Cleayronue aIMUHUCTPATUBHBIC MIPOIIEAYPHI (ICHCTBUA):

a) MMpUEM U pETUCTpaAlUA 3aABJICHUA U HeO6XOI[I/IMLIX AOKYMCHTOB;

0) HampaBJE€HUE DIIEKTPOHHOI'O YBEJOMJICHHs 3asBUTENIO O NOJIYYEHHHU 3asBICHUSA C yKa3aHHEM
JaThl MPE/ICTaBICHUS B YIIOJTHOMOUYEHHBIH OpraH HEOOXOJUMBIX JOKYMEHTOB B TIOPSI/IKE, yCTAaHOBJICHHOM
IIyHKTOM 38 HacTosmero AJMUHACTPATUBHOTO PETJIAMEHTA;

B) B3aHMOHCﬁCTBHe C MHBIMHA opraHamMu FOCyHapCTBCHHOﬁ BJI1aCTH, HaIlpaBJICHUC
MCKBCIAOMCTBCHHBIX 3aIIPOCOB B YKA3aHHBIC OpraHbl AJId MOJTYYCHHA JOKYMCHTOB U CBCI[GHI/II\/'I, KOTOPBIC
Haxo4ATCA B paACIIOPSIPKCHUHN YKA3aHHBIX T'OCYHApPCTBCHHBIX OPIraHOB;,

') YBEJIOMJICHHE 3asiBUTENS O MPUHITOM PEUICHUH O Ha3HAUEHUU €KEMECSYHON BBIIIATHI JIM00 00
OTKa3€ B YJOBJICTBOPEHUH 3asIBJICHUS.

87. Ilpu mocTyruieHnu 3asBJCHHS B 3JIEKTPOHHON (opMe JOHKHOCTHOE JIUILO YHOJTHOMOYEHHOI'O
oprasa:

a) CBepsieT JIaHHBIE, COJEp KAIINecs B HANpPaBJICHHBIX MOCPEACTBOM EnWHOro moprana, moprana
yCIyT, JOKYMEHTaX, C TaHHBIMH, YKAa3aHHBIMU B 3asIBJIICHUU;

0) HampaBJseT 3asABUTENIO AIEKTPOHHOE YBEIOMIIEHUE O MOJTYYEHHUH 3asBJICHUS C YKA3aHUEM JIaThl
MIPEJICTABJICHHSI B YIIOTHOMOYEHHBIN OpraH HeOOXOJUMBIX TOKYMEHTOB;

B) HalpasJsieT MEKBEJOMCTBEHHbIE 3aIIPOCHl B OpraHbl TOCYIapCTBEHHON BJIACcTH, AJIS MOJyYEHHUS
JOKYMEHTOB U CBEJICHHUM, KOTOPbIE HAXOIATCS B PACIOPSIKEHUH YKAa3aHHBIX TOCYJIAPCTBEHHBIX OPIaHOB,
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JUIS TTOJTy4eHUs MH(OpMaLlK, BIMSIONIEH Ha MPaBO 3asBUTENS HA MOJIyY€HHE TOCYITapCTBEHHOMN YCIYTH;

') HAIPaBIIAET 3asBUTEIIO YBEIOMIICHHUE O TIPUHATOM PEIICHUH B DJIEKTPOHHOW (opMe B MOPSIJIKE,
YCTaHOBJIEHHOM IIYHKTOM 79 HacTosAero AJIMUHUCTPATUBHOTO PErJIAMEHTA.

IV. ®OpMbl KOHTPOJSISAA 32 UCMONTHEHUEM HACTOSILLEro
AAMUHUCTPATUBHOIO perramMeHTa

Mopsaok ocylwecTBNeHUs TeKyLEero KOHTPOSA 3a cobnaeHnem
M UCNONTHEHUEM OTBETCTBEHHbLIMU AOMKHOCTHLIMU NIMLIAMU NOJOXEHUN
HacTosiwero AQMUHUCTPATUBHOIO perfiaMmeHTa U MHbIX HOPMATUBHbBIX
nNpaBoOBbIX aKTOB, yCTaHaBNMBaKOLWMUX TPeO6OBaHUA K NpeAoCTaBNeHUIo
rocyaapcTBEHHOM ycryru, a Takke NPUHATUEM UMM peLlueHui

88. Tekymmii KOHTPOJIb 3a COONIOJACHHEM W HCIOJHCHHEM JOJDKHOCTHBIMH  JIUI[AMU
YIIOJIHOMOYEHHOTO OpraHa IMOJIOKEHHW HACTOSIIEro AJMHHHUCTPATUBHOIO PpEriaMeHTa, WHBIX
HOPMATUBHBIX IMPAaBOBBLIX AKTOB, YCTAaHABJIMWBAIOMIUX Tpe6OBaHI/I$I K OpCA0CTaBJICHUTIO FOCYHapCTBeHHOﬁ
YCIYTH, OCYHICCTBISICTCS PYKOBOJUTEIIEM CTPYKTYPHOTO NOJpa3eNICHUs] YIOJHOMOYEHHOTO OpraHa,
OTBETCTBEHHOTO 32 MpPEJOCTaBIEHUE TOCYAAPCTBEHHOW YCIyI'W, a TakXke pPyKOBOACTBOM
YIIOJIHOMOYEHHOT'O OpraHa.

Texymuil KOHTPOJb 3a IPEIOCTABICHUEM JOJKHOCTHBIMH JIMIAMH YIIOJHOMOYEHHOI'O OpraHa
rOCYJJapCTBEHHON YCIYr'M OCYLIECTBISETCS Ha IOCTOSHHOW OCHOBe (IO HMTOraM pabouero AHs) IO
JAHHBIM JKypHaJIa y4eTa 3asBJICHUN U PEIICHUI YITOJHOMOYEHHOTO OpraHa.

Mopsaaok n NnepuoaNYHOCTb OCYLLECTBNIEHNUA NNMAHOBbIX
M BHENNAHOBLIX NPOBEPOK MOJSIHOTbLI U KayecTBa NpeaocTaBneHuns
rocyfaapcTBeHHOM yCryru, B TOM Yucne nopsaok n chopmbli
KOHTPOJSA 3a NOJIHOTOW U Ka4eCTBOM NpeaocTaBreHus
rocyaapcTBeHHOM yCnyrm

89. B nensx ocyiecTBiIeHUs] KOHTPOJIS 32 COOJIOICHUEM U UCTIOJTHEHUEM JIOJKHOCTHBIMU JIIIAMU
YIOJHOMOYEHHOTO OpraHa TIOJIOKEHUH HACTOSIMIer0o AIMUHUCTPATUBHOTO periiaMeHTa, WHBIX
HOPMATUBHBIX IMPABOBBLIX AKTOB, YCTAaHABJIWBAIOMIUX Tpe6OBaHI/I$I K OpCeaoCTaBJIICHUIO FOCY}IﬁpCTBCHHOﬁ
yCIyTH, PYKOBOJUTENh YIOIHOMOYEHHOTO OpraHa, OTBETCTBEHHBIM 3a OpraHu3aluio padoThl IO
MIPEAOCTABICHHIO TOCYJIapCTBEHHOM YCIYyTH, MOXET IPOBOJWUTH IIPOBEPKM IIOJHOTBI M KayecTBa
MIPEIOCTABIICHHUS TOCYIaPCTBEHHON yCIyTH (J1ajee - IPOBEPKH) YIOITHOMOYSHHBIM OPTaHOM.

[IpoBepkHu OCYIIECTBIAIOTCS HA OCHOBAHUM aKTOB YIIOJTHOMOYEHHOTO OpraHa U pacropsANTEIbHBIX
JOKYMEHTOB PYKOBOJHUTENS YIMOJHOMOYEHHOTO OpraHa, OTBETCTBEHHOTO 3a OpraHU3al{io paboThHI MO
MIPEI0OCTABIIEHUIO FOCYAAPCTBEHHON YCITyTH.

HCpI/IOIlI/IqHOCTB OCYHICCTBJICHUA TCKYLICTO KOHTPOJIA 3a HCIIOJTHCHUEM HaCTOAIICTO
A)IMI/IHI/ICTpaTI/IBHOFO periiaMCeHTa YCTaHABJIUBACTCA PYKOBOAWUTCICM YIIOJJHOMOYCHHOI'O OpraHa,
OTBCTCTBCHHBIM 3a OpraHU3alunio pa6OTLI 1o IpCAO0CTABIICHUTO FOCYI[&pCTBCHHOﬁ YCIyru.

[IpoBepku Takke MOTYT HOCUTh TEMAaTUUYECKUN XapaKTep.
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[Ipy mnpoBepke MOryT paccMaTpUBaTbCS BCE BOIPOCH, CBA3aHHBIE C MPEJOCTaBIECHUEM
roCyJapCTBEHHOU YCIYyTH.

[TpoBepku MpOBOAATCSA C LENbIO BBIABICHUS W YCTPAHEHUS HAapyLIEHWH NpH NPEeOCTaBICHUU
roCyJapCTBEHHOU YCIYyTH.

Koncynprantllintoc: npumedanue.

[To Bompocy, KacawmeMycsl MOpsiiKa OCYIIECTBICHUS KOHTPOJIS 32 3 ()EKTHBHOCTHIO U Ka4eCTBOM
OCYIIECTBIICHUS OpraHaMu TrOCyJapCTBEHHOH BinacTu cyOwbekToB Poccuiickoit  ®enepanuu
nepeAaHHbIX UM MOJIHOMOYHMM MO HAa3HAYEHHUIO U OCYIICCTBJICHHUIO €XKEMECSYHON BBIIUIATH B CBS3U C
poxkneHneM (yCBhIHOBJICHHEM) TepBoro pedenka, cm. IIpukaz Muntpyna Poccum ot 03.10.2018 N
616mH.

Ham3op ¥ KOHTpOnb 3a TMOJHOTOM M KAayeCTBOM OCYIIECTBICHUS YIOJIHOMOYEHHBIM OpPraHOM
IIPEIOCTABIIEHUS TOCYJaPCTBEHHOM YCIyrH ocylecTBiser denepaiibHasl ciayxk0a 1o Tpyay U 3aHATOCTH
IyTeM MPOBEICHUS TUIAHOBBIX (BHETIAHOBBIX ) BHIC3THBIX (JOKYMEHTAPHBIX) TPOBEPOK.

[lepeueHp MOJKHOCTHBIX JIML, YIOJIHOMOYEHHBIX HAa IPOBEIAECHHE IPOBEPOK, MNEPUOAUYHOCTH
OCYILIECTBJICHUSI KOHTPOJISI B BHUJIE IUIAHOBBIX (BHEIJIAHOBBIX), BBIE3JHBIX (JOKYMEHTAPHBIX) MPOBEPOK
OTIpEJIeNIACTCS B YCTAHOBIIEHHOM TOpsiike DenepanbHOi ciy)00ii 1o TpyAy U 3aHATOCTH.

OTBETCTBEHHOCTb AOMKHOCTHbIX NUL, YNOJTHOMOYEHHOro
opraHa 3a pelueHus U aencTeus (6esgencreme), NpMHUMaeMble
(ocywecTBnsembie) MMM B Xo4e nNpeaocTaBrneHus
rocyaapcTBeHHOW yCrnyru

90. J1omXHOCTHBIE JUIA YHOJHOMOYEHHOIO OpPraHa HECYT IMEpPCOHAIbHYI) OTBETCTBEHHOCThH 3a
MIPEIOCTABIIEHUE TOCYJapCTBEHHOM yCIyTH, COOJIIOJIEHUE CPOKOB U TOpSAKA TpPEeAoCTaBICHUS
roCy/IapCTBEHHON yCIyTH, YCTAHOBIIEHHBIX HACTOSIINM AIMUHUCTPATUBHBIM PETTIaAMEHTOM.

[lepcoHanbHass OTBETCTBEHHOCTh JOJKHOCTHOTO JIMIA YIOJHOMOYEHHOIO OpraHa ONpelessercs
€ro JODKHOCTHOW HWHCTPYKIIMEH B COOTBETCTBUM C TpeOOBAaHUAMU 3aKOHOAATEeNbCTBAa Poccuiickoit
denepanuu.

JIOIKHOCTHBIE JIMIIA YIOJHOMOYEHHOTO OpraHa IpH IPEJOCTaBIEHUH TI'OCYIapCTBEHHOM YCIYTH
PYKOBOJCTBYIOTCSI TIOJIOKEHUSIMU ~ 3aKOoHozarenbcTBa Poccuiickoit denepaunu #  HACTOSIIETO
AJIMMHHCTPAaTUBHOTO periiaMeHTa.

91. JlomKHOCTHBIE JIMIAa YIIOJHOMOYEHHOI'O OpPraHa Mpyu MPEA0CTAaBICHUH I'OCYJapPCTBEHHON YCIIyTH
00s13aHBl COOJIIOJaTh YCIOBUS KOH(MUACHIUAIBHOCTH HMH(GOpPMAIMU, JOCTYH K KOTOPOl OrpaHHYeH B
COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoit denepaniny Ui COCTAaBISIET CIY)KEOHYIO MJIM MHYIO
TaliHy, OXpaHsEMYI0 B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoil ®epepanuu, U HECYT 3a 3TO
OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHOJIaTEIILCTBOM.

Tpe6oBaHus K nopAaaKy U hopmMam KOHTPONSA 3a NpeaocTaBlieHUneMm
rocyfapcTBeHHOM yCrnyru, B TOM YMcCrie CO CTOPOHbI rpaXaaH,
MX 00 beAMHEeHUN N opraHu3auumn
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92. VYNOIHOMOYEHHBI OpraH OCYIIECTBISET IIOCTOSHHBIM KOHTpPOJIb 32 IPEAOCTaBICHUEM
roCyIapCTBEHHOM YCIIyTH.

VYI10JIHOMOUYEHHBIM OpPIaHOM OCYIIECTBIISIETCS AHAINW3 PE3YJIbTATOB IPOBEIEHHBIX MPOBEPOK, Ha
OCHOBAHUHU KOTOPOTO NMPUHUMAIOTCS HEOOXOAMMBbIE MEpbI 110 YCTPAHEHHUIO HEJOCTAaTKOB B OpraHU3allUU
IIPEIOCTABIIEHUS TOCYITaPCTBEHHON YCIYTH.

93. KoHTpoJib 3a MPeI0CTaBICHUEM I'OCY1apCTBEHHON YCIIYTHU CO CTOPOHBI rpaskaaH (00beIuHEHH,
OpraHu3aluii) OCYIIECTBISAECTCS IOCPEACTBOM TIOJYYEHUS TMOJTHOW, aKTyaJlbHOM M JIOCTOBEPHOM
uH(pOpMALIUA O JESATENBHOCTH YIIOJIHOMOYEHHBIX OpPraHOB MpHU MPEAOCTABICHUU TOCYAapCTBEHHOM
YCIIYTH, PACCMOTPEHUHN OOpaIeHuil (kayiod) M mpu 00KaJTIOBaHWM PENICHHA, AeHCTBHN (Oe31elcTBYS)
JOJKHOCTHBIX JIMI] B TIPOLIECCE TOJIYYEHUS TOCYAAPCTBEHHOM YCIYyTH.

[Ipu mnpenocTaBlIeHUU 3asABUTENIO0 peE3yJibTaTa TOCYJAapCTBEHHOM YCIyrM OJKHOCTHOE JIUIIO
YIOJHOMOYEHHOTO opraHa (pabOTHHK MHOTO(YHKIIMOHATBHOTO LEHTpa) MHGOpMHUpPYET ero o cbope
MHEHUI 3asiBUTEIEH O KauyeCTBE IMPEIOCTABICHHON T'OCYJIapCTBEHHOM YCIYTH M MpeJiaraet emy
MPEeIOCTaBUTh a0OHEHTCKUII HOMEp YCTpOWCTBA MOABMXKHON panuoTeneOHHON CBA3M AJIA y4acTus B
OIICHKE KayecTBa MPEIOCTaBICHUS TOCYIAapCTBEHHOW YCIyrd (WJIM OICHHUTH MPEJOCTABICHHYIO €My
roCyJapCTBEHHYIO YCIIyTYy € UCIIOJIb30BaHueM cetu "uTepHet").

B cnyuae oTkaza 3asBUTENS OT OLEHKM KauyecTBa MPEJOCTABICHHUS TOCYAapCTBEHHOM YCIyru C
WCIOJIb30BaHUEM CPEJCTB MOJABUKHON paguoTenepOHHON CBS3U JOHKHOCTHOE JIMIIO YITOJIHOMOYEHHOTO
opraHa (paOOTHUK MHOTO(QYHKIIMOHAJIBLHOTO IIEHTpa) MpeajiaracT BOCIOJIb30BATHCA [IJISI y4acTHUs B
YKa3aHHOM OIIEHKE TEPMHUHAIbHBIM WJIM WHBIM YCTPOMCTBOM, PAaCIOJIO)KEHHBIM HEMOCPEICTBEHHO B
MECTe€ TPENOCTaBIEHUs pe3yibTaTa TOCYJApCTBEHHON yciayrd (IpU  HaTWYUM  TEXHUYECKHUX
BO3MOXXHOCTEH), NUOO OIEHUTh Ka4yeCTBO MPEJOCTABICHHOW €My TOCYyJapCTBEHHOW YCIyrH Ha
cnenuanu3upoBanHoM caite ("Bam kontponb") B cetnm "WHTepHer", a Takke B JTUYHOM KaOWHETE
Enunoro noprana, moprana yciyr.

B ciyudae cornacus 3asBUTENs Ha y4acTUe B OIIEHKE KayecTBa MPEAOCTaBICHUsS TOCYJapCTBEHHON
YCIYTH € TIOMOUIbIO YCTPOMCTBA MOJBUKHOM paguoTenedoHHOM cBA3M a0OHEHTCKUII HOMEp yCTpPOHCTBa
MOJIBUJKHOM pagroTene@oHHOM CBS3U, IPEIOCTABICHHBIN 3asSBUTEIEM BMECTE C KOHTAKTHBIMH JIaHHBIMH,
HEOOXOJMMBIMU JUIsI BBISIBJIEHUS €M0 MHEHHUS O KauyecTBE IMPEJOCTaBIECHUS TOCYJapCTBEHHBIX YCIYT,
nepenaeTcsi B aBTOMATH3UPOBAaHHYIO0 HH(pOpPMAIMOHHYIO cuctemy "MHpopMmannoHHO-aHATUTHYECKAs
CHUCTEMa MOHUTOPHHIA Ka4eCTBA FOCYAAPCTBEHHBIX YCIyT" .

V. llocynebHbIn (BHECcyaeOHbIN) NnopAAokK o6xanoBaHuUs
peweHun n aencTteumn (besnemcTemns) ynosiHOMOYEHHOroO opraHa,
€ro JOMKHOCTHbIX NnLy

UHdopmauma ana 3aaBuTens o ero npase nogaTtb Xanoody
Ha pelweHuA u (unun) gencTena (6espencTene) ynosIHOMOYEHHOro
opraHa, ero AO/KHOCTHbIX NuL,

94. 3asBuTenh HMMEET NPaBO TMOJATh ’kajgo0y Ha pemieHus u (wim) aelictBus (6e3neiicTBHE)
YIOJHOMOYEHHOTO OpraHa, €ro JOJDKHOCTHBIX JIMI[ MPH MHpPEJOCTAaBICHUU TOCYAAPCTBEHHOW YCIyTH
(manee - s)xanmo0a), B TOM 4KCIE B OCYAcOHOM (BHECYI€OHOM) MOPSIKE B CIECIYIOMINX CIIyJasX:
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a) HapyIIIEHUE CPOKa PErHCTPALIUH 3asBICHUS;
0) HapylIeHHE CPOKa MPEAOCTABIICHUS TOCYIapPCTBEHHON YCIIyTH;

B) TpeOOBaHME Yy 3asABUTENSA JIOKYMEHTOB, HE HPEIYyCMOTPEHHBIX HOPMATHBHBIMH IPABOBBIMU
aktamu Poccuiickoit denepanuu uist MPeJOCTABICHUS TOCYIAPCTBEHHON YCIIyTH;

) OTKa3 B TMIPEAOCTaBIICHUH TOCYJApCTBEHHOW YCJIYTd, €CJIM OCHOBaHHWS Ui OTKa3a He
MPEeIyCMOTPEHBI  (pelepaIbHBIMU  3aKOHAMH UM TPUHATBIMA B COOTBETCTBUM C HUMH HHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

J) OTKa3 B IpUEME JOKYMEHTOB, MPEJCTABICHHUE KOTOPBIX MPEAYCMOTPEHO HOPMATHBHBIMU
IIpaBoBbIMU akTamMu Poccuiickoit denepanun Ui IpeIOCTaBICHNS FOCY 1IapCTBEHHON yCIIyTH;

e) 3arpeOoBaHME C 3asiBUTENS MPU TMPEAOCTABICHUM TOCYJApCTBEHHOW YCIYrd IUIaThl, HE
IIpeyCMOTPEHHOM HOPMAaTUBHBIMU IIPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

) OTKa3 YIOJHOMOYEHHOTO OpraHa, IMpeJOCTaBIISIONIEr0 TIOCYJapCTBEHHYIO YCIYyry, €ro
JOJKHOCTHBIX JIMII B UCHPABICHUU JOIMYIIEHHBIX UMHU OMEYaTOK U OIIMOOK B BBIIAHHBIX B pe3yjIbTaTe
MIPEAO0CTABIICHUS TOCYAAPCTBEHHOM yCIYTH JOKyMEHTaX JIM0O HapyIICHHE YCTAaHOBJICHHOTO CPOKa TaKUX
HCTIPABJICHU;

3) HapylLIeHME CpOKa WM MOpsjaKa BbIJAuYd JOKYMEHTOB IO pe3yJjbTaTaM IpeJOCTaBICHUS
roCy1apCTBEHHON yCIIyTH;

M) TPUOCTAHOBIICHUE  MPEJOCTABICHHUS  TOCYJApCTBEHHOM  yCIyI'HM, €CIIM  OCHOBaHMS
MIPUOCTAHOBIICHUSI HE TIPEAYCMOTPEHBI defiepanbHbIMU 3aKOHAMH U MPUHATHIMUA B COOTBETCTBUU C HUMH
WHBIMM HOPMATHBHBIMH TMpaBOBbIMU akTamu Poccuiickoi @Penepanuu, 3aKOHAMU UM HHBIMU
HOPMAaTUBHBIMH TPAaBOBBIMH aKkTaMH cyObekToB Poccuiickoit ®@enepanuu, MyHUIUTAIbHBIMUA
MPaBOBBIMH aKTaMHU.

MpeameT XanooObl

95. IlpenmeroM XaynoObl SBISETCS HapylIeHWE IpaB M 3aKOHHBIX HMHTEPECOB 3asBUTEIS,
IPOTUBONpPABHbIE pemeHus W (uiau) JeiictBus (Oe3neiicTBHE) YNMOJHOMOYEHHOTO OpraHa, €ro
JNOJDKHOCTHBIX JIML TpPH  TMPEJOCTaBICHUM TOCYAApCTBEHHOM YCIyrW, HapylIeHHe IOJ0XKEeHHH
HACTOALIETO  AJMHHMCTPATUBHOIO  pErJIaMEHTa W HWHBIX HOPMATUBHBIX  IIPaBOBBIX  aKTOB,
yCTaHaBJIMBAIOLINX TPEOOBaHMsI K IIPEIOCTABIECHUIO TOCYAAPCTBEHHOM yCIIYTH.

YNONMHOMOY€EHHbIN OpPraH v YrNoJIHOMOYeHHbIe
Ha paccMoOTpeHue Xanobbl AOMKHOCTHbIE NULA, KOTOPbIM MOXeT
ObITb HanpaBneHa xanoba

96. ’Kanoba nomaercs 3asBUTENEM B MUCbMEHHON QopMe Ha OyMaKHOM HOCHUTENE, B AIEKTPOHHON
¢dbopme B yIIOITHOMOYEHHBIN OpraH.

Kamobpl Ha pemieHuss u aelcTBus (Oe3eiCTBHE) PYKOBOIUTENS YIOJHOMOUYEHHOTO OpraHa
paccMaTpruBaOTCA HCIIOCPECACTBCHHO AOJKHOCTHBIM JIMIIOM OpraHa HUCHOJIHUTEIBHOM BIIACTH CYG'LGKTa
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Poccutickoit deneparuu, yrmoaHOMOYEHHBIM Ha paCCMOTPEHHE JKal00.
ﬂopa.qox noaayn n paccMoTpeHus Xanobbl

97. XKanoba nomKkHa COEPKaTh:

a) HAaMMEHOBAHME YIOJIHOMOYEHHOIO OpraHa, IPeIOCTaBISAIOIIEIO TOCYJAapPCTBEHHYIO YCIYTY,
dbamunio, UMsi, OTYECTBO (IIPU HAJIMYMH) €0 JOJDKHOCTHBIX JIMI, TPEIOCTABIISAIONIUX TOCYIaPCTBEHHYIO
yCIIyTy, v (WIH) UX PYKOBOJUTEIEH, pelieHHs U JecTBHs (Oe3eCTBIE) KOTOPHIX 00XKATYIOTCS;

6) damunuio, ums, oryecTBO (IIPU HAJTMYUM) 3asBUTEINS, CBEACHUS O MECTE XKHUTEIbCTBA, a TAKXKe
HOMEp (HOMEpa) KOHTAKTHOTrO TenedoHa, aapec (aapeca) HJIEKTPOHHOW IMOYTH (IPU HAIWYMH) U
IIOYTOBBIH a7pec, MO0 KOTOPHIM JIOJDKEH ObITh HAIPABJIEH OTBET 3asBUTEIIIO;

B) CBeleHUS 00 OOXKaIyeMbBIX pelIeHUsX W (W) nedcTBuax (0e31eHCTBHM) YIIOIHOMOYEHHOTO
oprasa, JOJbKHOCTHOTO JIMLIA YIIOJTHOMOUEHHOI'O OpraHa, ero pyKoBOJAUTEIS;

I') JOBOJbl, HA OCHOBaHUM KOTOPBIX 3asBUTEIb HE COIJIACEH C PELICHUSMU U (WUIM) JEHCTBUSAMHU
(Oe3neiicTBUEM) YHOJIHOMOYEHHOI'O OpraHa, JOJDKHOCTHOIO JIMLA YIOJHOMOYEHHOI'O OpraHa, ero
PYKOBOAMTEIIS.

3asgBuTeENEM MMPEACTAaBIAOTCA TOKYMCEHTEIL (HpI/I HaJ'II/ILII/II/I), IMOATBCPKAAOIIHUEC €I'0 JOBOJbI 1100 Ux
KOITHH.

98. B ciydae mogaum >xanoObl yepe3 MHOTO(YHKIMOHAJIBHBIA IEHTP, MHOTO(YHKIIMOHATBHBIN
LEHTp obecrneunBaeT Mepenady >kajio0bl B YNOJHOMOYEHHBI OpraH B MOPAJKE M CPOKH, KOTOpHIE
YCTAQHOBJICHBI COTJIAIIEHUEM O B3aMMOJEHCTBHM, 3aKIIIOYEHHBIM MEXIy MHOTO(QYHKIHOHAIBHBIM
LEHTPOM U YINOJIHOMOYEHHBIM OPTraHOM, MPEAOCTaBISIONIMM TOCYJapCTBEHHYIO YCIIYTy, HO HE MO3/HEe
pabouero JiHs, CIeIyIONIero 3a JHEM MOCTYIUICHHS XKalloOBl.

99. Ilpuem xajnod B MUCbMEHHON (hOpME OCYILIECTBISETCS YHNOJHOMOYEHHBIM OPraHOM B MECTE
IPEJOCTaBIEHUs] TOCYJapCTBEHHOM yciyru (B MecTe, TIJie 3asBUTENb OOpamaics 3a MNOJy4YeHHEM
TOCYJAapCTBEHHOH YCIYTH, HapyIIEHHE TOPsIKa MPEAOCTaBICHUS KOTOPO OOXKamyeTcs, TM00 B MecTe,
IJie 3asBUTEJIEM MOIy4€eH pe3yibTaT yKa3aHHOM rocy1apcTBEHHON yCIyru MO0 OTKa3 B NMPeI0CTAaBICHUU
TrOCYJapCTBEHHOM YCITyTH).

BpeM;[ npuema XKaja00 AOJIZKHO COBIIAZlaTh CO BPECMCHEM NPCAOCTABIICHUS IT'OCY IaPCTBCHHBIX YCIIYT.

100. B cnyyae momaum >kanoObl HpU JIMYHOM IIpUEME 3asBUTENb NPEIBSIBISET JIOKYMEHT,
yJIOCTOBEPSIOLINNA JTMYHOCTh, B CIy4ae ecld *kajola MOoJaeTcsl Yepe3 MpeiCTaBUTEeNs 3asBUTENS, TaKKe
MPEJICTaBIsIeTCsl JOKYMEHT, MOJTBEPKIAIOUINI IOJHOMOYHUSl TPEJACTaBUTENsl Ha OCYIIECTBICHHE
JeWCTBUI OT UMEHHU 3asBUTENs. B cimyyae ecnu kanmo0a HampasisieTcsl MOCPEACTBOM MOYTOBOM CBSI3H,
HampaBlIIeTCs KONUS JIOKYMEHTa, MOATBEp)KIAolas IOJHOMOYMS TpEeACTaBUTENS, 3aBepeHHast
HOTApUYCOM WJIM HMHBIM JIMLIOM B IOPSAJKE, YCTaHOBIEHHOM craThell 185.1 I'paxkmaHckoro kopekca
Poccuiickoit ®eneparuu.

101. B onexkTpoHHOM BHIE Xalmoba MOXKeT OBITh IMMOJaHa 3asBHTENIEM TOCPEICTBOM caiiTa
YIOJHOMOYEHHOT0 oprana, EnuHoro noprana, noprasua yciyr.
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[Tpu nmonave *anoObl B 3JIEKTPOHHOM BHJE JAOKYMEHTHI, yka3zaHHble B IyHkTe 100 Hacrosiero
AJIMHHHCTPAaTUBHOTO pErJIaMEHTa, MOTYT OBbITh NpPEACTaBICHbI B (POpME 3JIEKTPOHHOTO JTOKYMEHTA,
IIOANMCAHHOIO 3JIEKTPOHHOM MOJIMUCHIO, BUJ KOTOPOU MPEAYCMOTPEH 3aKOHOMATENbCTBOM Poccuiickon
@enepanyn. [Ipu 3TOM TOKYyMEHTa, YJOCTOBEPSIIOIIETO INYHOCTD 3asBUTEIISA, HE TPEOYyeTCs..

102. B ynomHOMOYEHHOM OpraHe OINpEAeNsIOTCS YHOJHOMOYEHHbIE Ha PACCMOTPEHHE Kaylod
JOJDKHOCTHBIE JIMIA, KOTOPBIE 00eCIeUnBaloT:

a) IPUEM B PACCMOTPEHHE 3KaJl00;
0) HampaBJieHUE ’kaJ00 B YIIOJTHOMOUYEHHBIH HA X PACCMOTPEHUE OPIaH.

103. XanoObpr Ha pemenus U (wik) AckcTBUA  (0e3lCHCTBUE) JOKHOCTHOTO  JIMIIA
YIOJHOMOYEHHOTO OpraHa pacCMaTpPHBAIOTCA PYKOBOAMTENEM YIOJIHOMOYEHHOTO OpraHa WId
JOJKHOCTHBIM JIMIIOM YTIOJTHOMOUYEHHOTO OpraHa, YIOJIHOMOYEHHBIM Ha paccMoTpeHue kano0. YKamoOsl
Ha pemenus U (wim) gedcTBus  (Oe3nmeiicTBHE)  PYKOBOOHUTENS  YIOJIHOMOYEHHOTO — OpraHa
paccMaTpuBalOTCA JIOJDKHOCTHBIM JIMIIOM OpraHa WCIIOJHUTENBHON BiacTu cyobekta Poccuiickoit
denepanyy, ymoJIHOMOYEHHBIM Ha PACCMOTPEHHUE JKaI00.

104. B ciyuae, ecnu xanoba mojaHa 3asBUTENIEM B OpPraH, B KOMIIETEHIIMIO KOTOPOTO HE BXOAUT
IIPUHATHE pElICHUs M0 kajole, B TeueHue 3 pabouyux JIHEH CO JIHS €€ perucTpaluy yKa3aHHbIH OpraH
HampaBlsgeT >kanol0y B YIOJIHOMOYEHHBIH HAa €€ pPacCMOTpPEHHE OpraH U B MHUCBMEHHOU (dopme
MH(OPMUPYET 3a4BUTENS O IEPEHAIPABICHUHN KaJIOOBbI.

105. YiosiHOMOYEHHBIN OpraH 00ecreunBacT:
a) OCHAIIlEHHWEe MECT TIpreMa Kajoo;

0) wuHpOpMHUpOBaHUE 3asgBUTENEH O TOpsAAKe O0O0KajJoBaHMUS pelleHHnd u (Win) JecTBHiA
(Oe3meicTBHIS) YIOTHOMOYEHHOTO OpraHa, JOJDKHOCTHBIX JIMI YIOJTHOMOYEHHOTO OpraHa MoCpeCTBOM
pa3Menienust nHGopMau Ha UHGOPMAITMOHHBIX CTEH/IAaX B MECTax MPeAOCTaBICHUs TOCYAapCTBEHHOM
YCITyTH, Ha CaliTe YIOJTHOMOYEHHOTO oprana, Ha ExuHom mopTare, moprae yciyr;

B) KOHCYJbTHPOBAaHUE 3asBUTENEH O TMOpAIKE O0OXKaJIOBaHMUA pELIeHUH u (W) JIeHCTBHH
(Oe3neficTBUS) YIOJIHOMOYEHHOI'O OpPraHa, JOJKHOCTHBIX JIMIL YIIOJHOMOUYEHHOTO OpraHa MpHu JIMYHOM
npueMe, B TOM YHCIIe Mo Tesie(OHY, C UCTIONb30BAHUEM CaliTa YIIOJIHOMOYEHHOTO OpraHa;

I) 3aKI0YEHHE COTJIAIICHUH O B3aWMOJAECWCTBUUM MEXAY MHOTO(QYHKIIMOHAJIbHBIM LEHTPOM U
YIIOJIHOMOYEHHBIM OPTaHOM B YaCTH OCYIIECTBJICHUS MHOTO(QYHKIIMOHAJIBHBIM IIEHTPOM MpHEMa 5kanob
Y BbIJIa4M 3asIBUTEINIO PE3yJIbTaTOB PACCMOTPEHUS Kajio0;

1) QGopMHupoBaHME U TpeACTaBIeHUE eXeKBapTaibHO B dDenepanbHyio Ciyk0y Mo Tpyay H
3aHATOCTH OTYETHOCTH O TMOJYYEHHBIX M PAaCCMOTPEHHBIX XKajlobax (B TOM YHCIE O KOJMYECTBE
YJIOBJIETBOPEHHBIX U HEYIOBJIETBOPEHHBIX 7Kaj00).

CpOKMU pacCcMOTpeHUs Xanoobl

106. Xanoba, mocTynuBIIas B YHNOJHOMOYEHHBIM OpraH, MOAJECKUT PErHCTPAaLUU HE TO3THEe
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pa60qero JHA, CJICAYIOHICTO 3a THEM €€ ITOCTYIIJIICHUA.

107. JKanoba moayeXuT pacCMOTPEHHIO B TeueHUe 15 paboumx aHEH co JHS ee perucTpanuu, a B
ciydae 00KaJOBaHMS OTKa3a YIOJHOMOYEHHOTO OpraHa B IPHEME JIOKYMEHTOB Y 3asBUTENsS OO B
HUCIIPABJICHUU OONYHICHHBIX OIICYATOK H OIIMOOK HJIH B cjydac 00XKaIoOBaHUs HapyUuICHUA
YCTAQHOBJIGHHOT'O CPOKA TaKUX MCIIPABJICHUI - B TeUeHHE 5 pabounx JHEH cO AHS ee PEerucTpaluu.

Pe3synbTat paccMoTpeHus xanobbl

108. Pe3ynbTaToM paccMOTpeHus KaloObl SIBISIETCSA IPUHATHE OJHOTO U3 CIEAYIOMINX PEIICHUN:

a) YJIOBIIETBOPHTH Kaio0y, B TOM 4yHciie B (hOpME OTMEHBI MPUHATOTO YIOJTHOMOYEHHBIM OPTaHOM
pelleH ], UCTIPABJICHUS JIONYIIEHHBIX ONEYaTOK M OMIMOOK B BBIJAHHBIX B pe3yJibTaTe MPeJOCTaBICHUS
roCyJapCTBEHHOM yCIIyI'M JOKYMEHTAaX, BO3BPATA 3asIBUTENIO JICHEKHBIX CPEICTB, B3UMaHUE KOTOPBIX HE
IIPElyCMOTPEHO HOPMATUBHBIMM IIPaBOBbIMM akTamu Poccuiickoit denepannu, HOPMAaTUBHBIMU
IIpaBOBBIMU aKkTaMu cyObekToB Poccuiickoit denepannu, MyHULIMIAIbHBIMU IPAaBOBBIMH aKTAMU;

0) OTKa3aTh B yJIOBIETBOPEHHUH KAIOOBI.

109. Ilpu y10oBIETBOPEHUH Kal00bl YIIOJHOMOYEHHBIN OpraH MPUHUMAET WCYEPIbIBAIOIINE MEPHI
[0 YCTPAaHCHWIO BBIABIEHHBIX HApyLICHWI, B TOM 4YHUCIE IO BBIJAYE 3aiBUTEII0 pe3yjbTaTa
roCy/1IapCTBEHHON YCIyTd HE Mo3aHee 5 pabouux JHEH CO AHS MPUHATHS COOTBETCTBYIOLIETO PEIICHMS,
€CJIM MHOE HE YCTAaHOBJICHO 3aKOHOJATENbCTBOM Pocculickoi denepanuu.

110. B ynoBneTBopeHuH kano0bl MOKET OBITH OTKa3aHO B CIEAYIOUINX CIydasiX:

a) HaJIMYHUC BCTYIMUBLIICTO B 3aKOHHYIO CHUJIYy PCHICHUA CyJa IO Kajo0e 0 TOM JKe npeaMeTe 1 110
TEM K€ OCHOBAHMHAM,

0) mojiaya KanoObl JIUIIOM, TTOJTHOMOYHUSI KOTOPOTO HE MOATBEPKIACHBI B MOPSAKE, YCTAHOBICHHOM
3aKoHoJaTenbCcTBOM Poccuiickor denepannu;

B) HaJIWYME pEIIeHUs MO jkanobe, MPUHATOTO paHee B COOTBETCTBUU ¢ TpeOoBaHusMHU [IpaBuin
MoJauu W PACCMOTPEHHs >Kajio0 Ha pemeHus u AeucTBust (Oe3neiicTBue) (denepalibHBIX OpraHoB
UCTIOJHUTEJIBHOW BJIACTH W UX JOJDKHOCTHBIX JIMIL, (elepanbHbIX T'OCYJapCTBEHHBIX CIIY)KallHX,
JOJDKHOCTHBIX ~ JIMIl  TOCYJapCTBEHHBIX  BHEOWKeTHBIX  (GoHA0B  Poccuiickoit ~ denepannw,
TOCYJapCTBEHHbIX KOPMOpALWH, HAJENEeHHBIX B COOTBETCTBUU C (peaepanbHbBIMM  3aKOHAMHU
MTOJIHOMOYHSIMU IO TPEJOCTaBICHHUIO FOCYIapCTBEHHBIX YCIYT B YCTAaHOBIIEHHOU cepe NesTeIbHOCTH, U
UX JIOJDKHOCTHBIX JIML, OPTaHU3alMM, MPeayCMOTpEHHBbIX YacTeio 1.1 crateu 16 denepanpHoro 3akoHa
"O6 opraHu3any NPeIOCTaBICHUS TOCY/IapCTBEHHBIX U MYHHMIMIAIbHBIX yCIyr", U UX paOOTHUKOB, a
TaKXe MHOTO(YHKIIMOHATBHBIX IEHTPOB MPEIOCTABICHUS TOCYJaPCTBEHHBIX U MYHUIIUIAJIBHBIX YCIYT U
UX pabOTHUKOB, YTBEp)KIEHHBbIX NocTaHoBieHUWeM [IpaButenbctBa Poccuiickoit ®enepanuun ot 16
asrycta 2012 r. N 840 (CobOpanue 3akoHonarensctBa Poccuiickoit ®enepamuu, 2012, N 35, ct. 4829;
2014, N 50, ct. 7113; 2015, N 47, ct. 6596; 2016, N 51, ct. 7370; 2017, N 44, cT. 6523; 2018, N 25, cT.
3696), B OTHOIIEHUH TOTO K€ 3asIBUTEIS U [0 TOMY K€ MPEIMETY 5Kaio0bl.

111. )XKano6a moxkeT OBITH OCTaBJIeHA O€3 OTBETA B CICIYIONINX CIIyJasiX:
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a) HaJIM4Ke B Kauo0e HEeLIEH3YPHBIX JTNOO OCKOPOUTENBHBIX BBIPAXKEHUM, YTPO3 KU3HH, 3I0POBBIO U
HUMYILECTBY JIOJKHOCTHOTO JIMLA YIIOJTHOMOUEHHOT'O OpraHa, a TaKXe YJI€HOB €0 CEMbU;

0) OTCYTCTBHE BO3MOXXHOCTH IPOYMUTATh KaKyrO-THOO YacTh TEKCTa >KajaoObl, (haMHIUIO0, UM,
0T4YecTBO (TIpU HATMYWK) U (W) TIOYTOBBIN aJIpeC 3asBUTEIIS, YKAa3aHHBIC B KAI00E.

112. B oTtBeTe mo pe3ynbTaTaM pacCMOTPEHUS KaT00bl YKa3bIBAIOTCS:

a) HAUMCHOBAHUE OpraHa, IIPEJOCTAaBIIAIOIIEIO TOCYJAPCTBEHHYIO YCIYTY, PacCMOTPEBILETO
Kano0y, JOIHKHOCTh, (GaMWwiIns, WUMs, OTYECTBO (MPH HATMYMM) JODKHOCTHOTO JIMIA, MPUHSBILETO
pelIeHre 1o kanooe;

0) HOMep, JnaTa, MECTO NpPUHATUS pEIICHHs, BKIIOYAas CBEACHHS O JOJDKHOCTHOM JIHIIE
YIOJHOMOYEHHOI'O OpraHa, peleHus u (Win) aectus (6e3aeiicTBre) KOTOPoro 0okanyercs;

B) (haMHJTHs, UMsI, OTYECTBO (ITPH HAIMYWH ) 3asIBUTEIIS;
T') OCHOBAHHUS TSI IPUHSATHS PEIICHHUS T10 JKajio0e;
1) IPUHSTOE T10 JKaJlo0e peIIcHHE;

€) B cllyuae, eciiu >kajno0a nmpu3HaHa 00OCHOBAaHHOM, - CPOKH YCTPAHEHHUS BbISIBJICHHBIX HapyILICHUH,
B TOM YHCJI€ CPOK IIPEIOCTABICHUS Pe3yiIbTaTa TOCYIapCTBEHHON YCIIyTH;

) CBEJIEHUS O MOpsAJIKEe 00KaIOBaHUs IPUHATOTO MO kKajlo0e pereHusl.

113. B ciiyuae ycTaHOBIEHHMs B XOJ€ WM IO pe3yjbTaTaM PAcCMOTPEHMS >KaloObl MPHU3HAKOB
cocTaBa  aJMUHHUCTPATUBHOIO  NPAaBOHAPYIIEHHWS  WIM  OPECTYIUIEHUS  JODKHOCTHOE  JIMIIO
YIOJIHOMOYEHHOTO OpraHa, YINOJHOMOYEHHOE Ha PpAacCMOTPEHHE JKano0, HampaBisieT HMEIOIIHecs
MaTepuasbl B OpraHbl IPOKYpaTypshl.

Mopsaok nHpopMmupoBaHUA 3aaBUTENA O pe3yribTaTax
paccMOTpeHuUs XKanobbl

114. MoTHUBUpPOBAaHHBIA OTBET M0 pe3yJbTaTaM pPACCMOTPEHHUs KAJIOObI TMOJMUCHIBACTCS
ynOHHOMOquHBIM Ha paCCMOTpeHI/Ie )KaJ'IO6I)I JOOJIDKHOCTHBIM JIMIIOM H HaHpaBHﬂeTCﬂ 3asIBUTCIIFO B
MUCbMEHHOW (hopMe WM MO JKETaHWIO 3asBUTENS B (OpME DIEKTPOHHOTO JOKYMEHTA, MOJAMHUCAHHOTO
AJIEKTPOHHOW TIOJMUCHIO YITOJIHOMOYEHHOTO Ha PACCMOTPEHHE KAI00bl JOKHOCTHOTO JIUIA, BHI
KOTOpPOM YCTaHOBJIEH 3aKOHOAATENBCTBOM Poccuiickoi denepannu, HE MO3JHEE AHA, CICAYIOLIETO 3a
JTHEM TIPUHSTHUS PEIICHHS TI0 PE3yIbTaTaM PacCMOTPEHUS KATOOBI.

Mopspok o6xanoBaHus pelueHus no xanobe

115. 3agBurens BHOpaBe 00KajJoBaTh pELIEHHE, NPUHATOE IO kajoOe, HalpaBUB €ro B
denepanbHyIo ciy)0y MO TPYyy U 3aHATOCTH.

116. B ciyqae ecim 3asBUTENIb HE YJOBIETBOPEH PELICHHUEM, NPUHATBHIM B XOJE PACCMOTPEHUS
XKajmoObl MJIM OTCYTCTBHEM pEIICHUS IO HeW, TO OH BIpaBe 00XajJoBaTh IPHHATOE pEIICHUE B
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COOTBETCTBHUH C 3aKOHOJATeIbCTBOM Poccuiickoi denepanni.

MpaBo 3aaBUTENA Ha Nony4YeHne nHpopmMmaumm n 4OKYMEHTOB,
HeoO6XxoaUMbIX AN 060CHOBAaHUA U PaCCMOTPEHUA Xanobbl

117. 3asBuTeNns MMEET NPaBO Ha TOJIYYCHHUE HCUEPIBIBAIONICH WH(GOpMAIMM M JOKYMEHTOB,
HEOO0XOAUMBIX JUIsl 0OOCHOBAHMSI U PACCMOTPEHUS JKaJI0OBbI.

Cnoco6bl MHOpMUpPOBaHUA 3asABUTENEN O NopsiAKe noga4m
M pacCMOTPEHUA XKanoobl

118. Hudopmanus o0 TMOpsaKe TOJAYM W PACCMOTPEHHUS KaJoOBl pa3Memiaercs Ha
WHPOPMAIIMOHHBIX CTEHIAaX B MECTax MPEJOCTABICHHUS TOCYIApCTBEHHOW YCIyTH, Ha caiite
YIOJIHOMOYEHHOTO OpraHa, Ha EIuHOM mopTaie, moprajie yCiayr, a Takke MOXKET OBITh COOOIIeHa
3asBUTEIIIO B YCTHOM M (MJIM) B TUCbMEHHOU (hopme.

MNepeyeHb HOPMATUBHBLIX NPaABOBLIX aKTOB, PEryIUpPyrLWMnX
nopsaok aocyaebHoro (BHecyaebHoOro) o6xxanoBaHus peLleHum
M aencteumn (6esaencTBuA) opraHa, npeagocTasnsoLero
rocyfapCcTBEHHYIO YCIyry, a TakkKe ero AOMKHOCTHbIX nuy,

119. Topsimok nmocynebHoro (BHeCyAcOHOTO) 00KalIOBaHUS PEIICHUN W JNEHCTBUM (Oe31CHCTBHS)
Oprasa, MpeaoCTaBIISIOIIET0 TOCYJapCTBEHHYIO YCIIYTy, & TaKK€ €ro JOJKHOCTHBIX JIMIL PEryJIupyeTcs
@enepanbHbiM  3akoHOM 0T 27 wmrons 2010 r. N 210-®3 "OO opraHuzanuu MNpeaoCTaBICHUS
rOCYJapCTBEHHbIX M MYHMLIMOAJIBHBIX YyciIyr" u mnocTtaHoBienueMm IIpaBurenbctBa Poccuiickoit
®enepauuu ot 16 aprycra 2012 r. N 840 "O nopsiake mojayu U pacCMOTPEHHUS Kajao0 Ha peleHus u
nevictust (Oe3neiicTBue) (enepanbHBIX OPraHOB HCHOJHUTENBHOM BIACTH M MX JOJDKHOCTHBIX JIMIL,
(benepanbHBIX TOCYAAPCTBEHHBIX CIIY)KAIUX, JOHKHOCTHBIX JIMI[ TOCYJAapPCTBEHHBIX BHEOIOJKETHBIX
¢onnoB Poccuiickoil Penepannu, rocyAapcTBEHHBIX KOpHOpaLWi, HAIENCHHBIX B COOTBETCTBUHU C
(denepanbHBIMU  3aKOHAMH IOJIHOMOYMSMH IO MPEJOCTABIEHUIO TOCYJAapCTBEHHBIX YCIYr B
YCTAHOBJICHHON cdepe AeATeNbHOCTH, M MX JODKHOCTHBIX JIML, OpraHu3alMid, MpeayCMOTPEHHBIX
gactpio 1.1 crateu 16 ®@enepanbHoro 3akoHa "OO opraHusaliy MperlOoCTaBIEHUS TOCYAapCTBEHHBIX U
MYHULUOATBHBIX YCIyr", U UX paOOTHUKOB, a TAK)XK€ MHOTO(QYHKIMOHAJIBHBIX LIEHTPOB MPEJOCTaBICHUS
roCy/IapCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT U UX paOOTHUKOB'.

120. Wudpopmamus, yka3aHHas B paszziene V HACTOSIIEro AJMHHHUCTPATUBHOIO perjaMeHTa,
MOJUIEXKUT 00s13aTeIbHOMY pa3MelleHuto Ha EnnHoM nopraie.

VI. Oco6eHHOCTU BbINONTHEHUA aAMUHUCTPATUBHBLIX Npoueayp
(aencTBun) B MHOrohyHKLUMOHaNbHbIX LIeHTpax

121. TlomydyeHue 3asBUTENEM TOCYJApPCTBEHHOW YCIYrM B MHOTO(QYHKIMOHAJIBHOM IIEHTpPE
OCYIIECTBIISIETCS B COOTBETCTBUU C COIJIALICHUSIMH, 3aKJIIIOUEHHBIMH MEXIYy MHOTO(QYHKIMOHATHHBIM
LIEHTPOM M YIIOJJHOMOYEHHBIM OPTaHOM.

122. 3agBrneHue co BCeMH HEOOXOIUMBIMU TOKYMEHTAMU MOJAETCS Yepe3 MHOTOQYHKIIMOHATbHBIN
LEHTP B MOPSIKE, YCTAaHOBICHHOM [IpaBmiiamMu OpraHM3alvy JAEATEIHOCTH MHOTO(YHKIHMOHAIbHBIX
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LIEHTPOB  TPEAOCTABICHUS TOCYJApCTBEHHBIX W  MYHHUIUIAIBHBIX  YCIYT,  yTBEPKICHHBIMU
nocranoBieHneM lIpaBurensctBa Poccuiickoit @eneparu ot 22 aekadbps 2012 r. N 1376 (Cobpanue
3akoHojarenbeTBa Poccuiickoit @enepanun, 2012, N 53, ct. 7932; 2013, N 45, ct. 5807; 2014, N 20, cr.
2523; 2015, N 11, ct. 1594; N 29, ct. 4486; N 42, ct. 5789; 2017, N 5, ct. 809; N 10, ct. 1478; N 32, cT.
5065, 5086; N 44, ct. 6519; N 52, ct. 8143; 2018, N 4, ct. 636; N 21, cT. 3019; N 33, ct. 5415; 2019, N
15, ct. 392).

123. MHOro)yHKITMOHAIBHBIN IIEHTP B COOTBETCTBHM C ad3aleM TpHHAAIATHIM myHKTa 15 [IpaBun
pa3paboOTKU M YTBEPKICHHS aTIMUHUCTPATHUBHBIX PErJIAMEHTOB IPEIOCTABICHUS TOCYIapCTBECHHBIX
YCIyT, YTBEPKICHHBIX nmoctaHoBieHueM IIpaBurennbctBa Poccuiickoit @enepanuu ot 16 mas 2011 r. N
373 "O pa3paboTke ¥  YTBEPXKACHUU  aJIMUHUCTPATHUBHBIX  PETJIAMEHTOB  OCYIIECTBJICHUS
rOCy/IapCTBEHHOI'O KOHTposis (Haa3opa) W aJIMUHUCTPATUBHBIX PErVIAMEHTOB IPEAOCTABICHUS
TrOCYJapCTBEHHBIX YCIYT", OCYIIECTBIIACT TAKXKE WHBIC NEUCTBUS, HEOOXOAMMBIC ISl TIPEIOCTaBICHUS
rOCy/IapCTBEHHOW YCIYTHM, B TOM 4YHCII€ CBSI3aHHBIE C IPOBEPKON JIEHCTBUTEIBHOCTH YCHIICHHOM
KBUTM(DUIIUPOBAHHON DJIGKTPOHHOW TIOJITUCU 3asBHUTENS, WCIOJIB30BAaHHOW TMpH OOpamieHuu 3a
MOJIy4€HHUEM TOCYIapCTBEHHON YCIIyTH, a TAKXKE C YCTAaHOBIEHHUEM IEPEYHsS CPEICTB yIOCTOBEPSIOLINX
LIEHTPOB, KOTOPBIC AOIYCKAIOTCS IJIsi MCIOJIb30BaHUSI B IIEJISIX OO€CleueHus yKa3aHHOW MPOBEPKU U
OTIPE/ICTISIOTCA Ha OCHOBAHUU YTBEP)KIAEMON OPraHOM, MPEAOCTABISIONINM TOCYIapCTBEHHYIO YCIYTY,
nmo cornacoBanuio ¢ denepanbHOi ciryk00#1 Oe3omacHoctn Poccuiickoit denepanun Mojaenu yrpos
6e3omnacHocTy nH(OpMaUKU B HHGOPMALIMOHHON CHCTEME, UCIOJb3YEeMOU B LIESAX MpHeMa OOpalleHHi
3a MOJYyYEHUEM rOCYJapPCTBEHHON YCIYTH U (MJIM) MPEIOCTABICHUS TaKON YCIyTH.

124. B cinydae mojaud 3asABJICHHS CO BCEMH HEOOXOJUMBIMH JIOKYMEHTaMHM 4epe3
MHOTOQYHKIIMOHAJIbHBIA IEHTp JaTod TIpueMa 3asdBJIEHUS CUMTAeTCs Jara perucrpanuv B
MHOTO(YHKIIMOHAJILHOM LIeHTpe. B ciydae ecnu 3asiBlieHHE MOAAHO 4Yepe3 MHOTO(QYHKIMOHAIbHBIN
LEHTP U K 3asBJICHUIO0 HE MPUJIOKEHBI HEOOXOINUMBbIE TOKYMEHTHI WM MPUIIOKEHBI HE BCE JOKYMEHTHI,
YIIOJIHOMOYEHHBIN OpraH B 5-IIHEBHBIN CPOK C AATHI M10/1a4H 3asIBJIECHUS B MHOIO()YHKIIMOHAIBHBIA LIEHTP
HampaBJiieT B MHOIO(YHKIIMOHAIbHBIA LEHTP B JJIEKTPOHHOM (opme yBenomiieHHe 00 OTKa3e B
pPaccMOTPEHMH 3asiBIICHHS C YKa3aHWEM INPUYMH OTKa3a U MOpsi/iKa 00’KaloBaHHUs BHIHECEHHOTO pEIlIeHUs
UIE UTHQOPMHUPOBAHUS 3asiBUTENs 00 OTKa3e B PACCMOTPEHMM €ro 3asBJIE€HHUS, a TAKKE€ O BO3MOKHOCTH
NPEJCTaBICHUS 3asBICHUS U HEOOXOIUMBIX JOKYMEHTOB ITOBTOPHO.

125. IlpenocraBneHue rocy1apcTBEHHONW YCIYTH Yyepe3 MHOTO(QYHKIIMOHATIbHBIE LIEHTPhI BKIIOYAET
B ce0s clieAyIoLe aIMUHUCTPATUBHBIE TPOLETypHI (1eHCTBHS):

a) uHoOpMHpOBaHHE 3asBUTENEH O TNOPAIKE NPEIOCTAaBICHUS TOCYJapCTBEHHON YyCIyru B
MHOTO()YHKIIMOHAJILHOM IIEHTPE, O XOJ€ BBIMOJHEHHUS 3arpoca O IMPEeJOCTaBICHUU TOCYIapCTBEHHOMN
YCIYTH, MO HHBIM BOIPOCAaM, CBS3aHHBIM C IPEJOCTABICHHEM TOCYIAPCTBEHHOW YCIYI'M, a TaKXKe
KOHCYJIbTUPOBAHME  3asABUTEIEH O TMOPAJKE IPENOCTaBICHUS TIOCYJapCTBEHHOM  YCIYyId B
MHOTO(YHKIIMOHATIHLHOM LEHTPE;

6) IpUEM U PETUCTpALUA 3asABJICHUSA CO BCCMU HCO6XOI[I/IMBIMI/I JOKYMCHTaMU;
B) HaIpaBJICHHUE 3a4BJICHHUA CO BCEMHU H606X0)II/IMBIMI/I JOKYMCHTaMU B ynOJ’IHOMO‘—I@HHBIﬁ opras;

1") YBCAOMIICHUC 3a4BUTCIIA O IPUHATOM PCIICHUU O HA3HAUCHUU €KEMECSIYHOM BBIILIATHI TH00 00
OTKa3€ B YAOBJICTBOPCHHNH 3asABJICHUSA.
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126. [1pu nocTymaeHUH 3asiBICHUS U HEOOXOJUMBIX IOKYMEHTOB MHOTO(YHKIIHOHATBHBIN IIEHTP:
a) CBEpSIET IaHHbIE MTPE/ICTABICHHBIX JIOKYMEHTOB C JAaHHBIMH, YKa3aHHBIMU B 3asIBJICHUU;

0) mpoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, MPAaBHJIBHOCTh OGOPMIICHUS U COAEpKaHHEe
MPEACTABICHHBIX JOKYMEHTOB, COOTBETCTBUE CBEJICHUM, COICPKAIINXCS B pa3HBIX JOKYMEHTAX;

B) PETUCTPUPYET 3asBICHUE;

I') BBIJACT 3asBUTENII0 PACIUCKY-YBEIOMIIEHHE C YKa3aHMEM PEruMcTpPalMOHHOTO HOMEpa U AaThbl
[IpyueMa 3asiBJICHUS;

1) oOecreunBaeT mnepeaady B YIIOJIHOMOUCHHBIA OpTraH 3asBICHHUS U HEOOXOJUMBIX JTOKYMEHTOB B
ANEKTPOHHON (hopMe B COOTBETCTBHHM C HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit ®enepanuu u
COTJIAllICHMEM O  B3aWMOJICUCTBHM, 3aKIIOYCHHBIM  MEXIY  YINOJHOMOYEHHBIM OpPraHOM U
MHOTO(YHKIIMOHAJIBHBIM LIEHTPOM, B MOPSIKE U CPOKH, KOTOPHIE YCTAHOBJICHBI ATHM COTJIAIIEHUEM, HO
He T03/1Hee paboyero JHs, CIeIyIOLIEro 3a JHEM OCTYIUICHUS 3asBIICHUS;

€) BbAAaeT (HampaBlsieT) 3asBUTENIO YBEIOMIICHHE O MPUHSATOM pEIICHUHU, MOJydyeHHoe B (opme
AJIEKTPOHHOIO JOKYMEHTA U3 YIIOJIHOMOUYEHHOTO OpraHa.

127. TIlpegocraBieHue TOCYIapCTBEHHOMN yCIyTH MOCPEICTBOM KOMIUIEKCHOTO 3apoca BKIIOYAeT B
ceOs cienyronye aqMUHUCTPATUBHBIC TPOLICTYPHI (IeHCTBUSA):

a) MMpUEM U PETUCTpALNA KOMIIJICKCHOT'O 3aIIpOCa,

0) CKaHUPOBAHHWE TMPEACTABICHHBIX JOKYMEHTOB, HEOOXOMUMBIX ISl  MPEJOCTABICHUS
roCcyJapCTBEHHOM YCIyry, MPeayCMOTPEHHOM HACTOSIIUM AJIMUHUCTPATUBHBIM PETIaMEHTOM;

B) GOpMUPOBaHNE U HANPaABICHHE MHOTO(YHKIIMOHAIBHBIM LIEHTPOM MEXBEIOMCTBEHHOIO 3a1poca
B OpraHbl, MPEJOCTABIIAIOIIME TOCYAAPCTBEHHBIE YCIyI'M, B WHBIE OpraHbl I'OCYJapCTBEHHOHN BIACTH,
OpraHbl MECTHOT'O CAMOYIIPABJICHUS U OPraHU3alliH, YYACTBYIOIIME B IIPEIOCTaBICHUHU TOCYAAPCTBEHHBIX
yCIYT, B PAacHOpsDKEHUH KOTOPBIX HaXOJATCS JOKYMEHTHI (CBEeIEHHs), B Cilydae HeNpeiCTaBICHUs
HEOOXOIUMBIX JJOKYMEHTOB 3asiBUTEJIEM CAMOCTOSITENIbHO;

I) HampaBJeHHE KOMIUIEKCHOIO 3alpoca CO BCEMH HEOOXOJUMBIMH JIOKyMEHTaMH B
YIIOJIJHOMOYEHHBIN OPraH;

I[) YBCAOMIICHHUC 3adBUTCIISL O IPUHATOM PCHICHUN O HA3HAYCHUU €KEMECSYHOM BBIILIATHI 1100 00
OTKa3€ B YAOBJICTBOPCHUH 3asABJICHUSA.

HocynebHbin (BHecyaeOHbIN) NnopsaaoK o6xanoBaHus
pewweHun n aencTeun (6esaencTemnsa) MHOrochyHKLMOHaNbHbIX
LLEeHTPOB, UX pabOTHUKOB

128. 3asBUTENb UMEET NPaBO MOAATH Kajo0y Ha pewmeHus W (wiM) JedcTBus (6e3aelicTBue)
MHOTO(YHKIIMOHAJIBHOTO LEHTPa, paOOTHMKA MHOTO(QYHKIMOHAIBHOTO ILIEHTpa IMpHU MPEAOCTaBICHUU
TOCyJapCTBEHHOM YCIyTH (najnee - >kamoba), a Takke B JOCyIeOHOM (BHECYIEeOHOM) TOpPSIKE, B TOM
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YHClie B CIEAYIOIIUX CIyYasx:
a) HapyIIEeHUE CPOKA PEruCTPaLMU 3asBJICHNUS,
0) HapylIeHHEe CPOKa MPEIOCTABICHUS TOCYIapPCTBEHHON yCIyTH;

B) TpeOOBaHWE y 3asABUTENSI JOKYMEHTOB, HE IPEIyCMOTPCHHBIX HOPMATHBHBIMH IPABOBBIMH
aktamu Poccuiickoit deaepanuu s TpeaoCTaBICHUS TOCYJaPCTBEHHOM YCIIyTH;

) OTKa3 B TMPEAOCTAaBICHUM TOCYJApCTBEHHOW YCIYTHM, €CJIM OCHOBaHHUSl [UIsi OTKa3a He
MPEeIyCMOTPEeHbl  (pelepaibHBIMM  3aKOHAMU M TPHUHIATHIMH B COOTBETCTBUM C HUMHU HHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

J) OTKa3 B IpUEME JOKYMEHTOB, IPEJICTaBIEHUE KOTOPBIX MPEIYCMOTPEHO HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu uist IPEeNOCTABICHNS ITOCYIapCTBEHHON YCIIyTH;

e) 3arpeboBaHME C 3asBUTENs MPU MPEJOCTABICHUH TOCYAapCTBEHHOW YCIYrd IUIaThl, HE
MpelyCMOTPEHHOW HOPMAaTUBHBIMU MPAaBOBbIMU akTaMu Poccuiickoit @enepanuu;

) OTKa3 MHOTO(YHKIMOHAIBHOTO IEHTPa, pPaOOTHHKA MHOTO(PYHKIIMOHAIBHOTO LEHTPa B
WCIPABIICHUU JOMYIICHHBIX MMM OIEYaTOK M OMMOOK B BBUIAHHBIX B PE3yJIbTaTe MPEAOCTABICHHUS
roCy/IapCTBEHHON yCIyTy JOKYMEHTax Ju00 HapylIeHUEe YCTAaHOBIEHHOTO CPOKa TaKUX UCIIPABIICHUM;

3) HapylLIeHME CpoKa WM TOpsAKa BBIJAYM JOKYMEHTOB IO pe3yJbTaTaM IpeAoCTaBICHUS
roCy1apCTBEHHON yCIIyTH;

M) TPUOCTAHOBIICHHE  MPEJOCTABICHUS  TOCYJAPCTBEHHOM  yCIYTH, €CIM  OCHOBAaHHS
MIPUOCTAHOBIICHUSI HE TIPEAYCMOTPEHBI defiepanbHbIMU 3aKOHAMH U MPUHATHIMUA B COOTBETCTBUU C HUMH
WHBIMM HOPMATHBHBIMHU TMpPaBOBbIMM akTamu Poccuiickoil ®eaepanuu, 3aKOHAMH W  WHBIMHU
HOPMAaTUBHBIMH TPAaBOBBIMH aKTaMH cyObekToB Poccuiickoit @enepanuu, MyHUIUTAIbHBIMH
MPaBOBBIMH aKTaMHU.

129. Ilpeanmerom >xanoObl sBISETCS HapyLIEHWE MpPaB M 3aKOHHBIX HHTEPECOB 3asBUTEI,
MIPOTUBONpABHbIE pelieHuss U (uim) neictBus (Oe3aelicTBHe) MHOTO(YHKIMOHAIBHOTO LEHTpa, €ro
paOOTHUKOB NpU NPEAOCTABICHUM T'OCYJAapCTBEHHOM YCIyrd, HapylIeHHE MOJOKEHUH HaCTOSIIEro
AJMUHUCTPATUBHOTO pErjaMeHTa M HWHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB, YCTaHABIMBAIOLIUX
TpeOOBaHUS K MPEAOCTABICHHUIO FOCY1aPCTBEHHON YCIYTH.

130. JXKanoba nogaercst B NMCbMEHHOM (popme Ha OyMa)KHOM HOCHUTEJIE WM B 3JIEKTPOHHOU (opme
B MHOTO()YHKUIMOHAIBHBIA LIEHTP JUOO0 B COOTBETCTBYIOIIMH OpraH rocyJapCTBEHHOH BiacTH (opraH
MECTHOTO  CaMOYTpaBIICHUS) MyOJWYHO-TIPAaBOBOTO  00pa3oBaHWs, SBISIONIMIACA — YUpEAUTEIEeM
MHOTO()YHKIIMOHAJILHOTO IIEHTpa (ajiee - yUpeaAuTesIb MHOTO()YHKIIMOHAILHOTO IIEHTPA).

Kamobsl Ha permeHuss U aelcTBus (0e31eCTBHE) MHOTO(PYHKIIMOHAIBHOTO IIEHTPA TMOMAIOTCS
YUPENUTETI0 MHOTO(YHKIIMOHALHOTO I[EHTpa WX JIOJDKHOCTHOMY JIMILy, YIOJHOMOUYEHHOMY Ha
paccMOTpeHHe kano0 HOPMATHUBHBIM MIPABOBBIM aKTOM cyOnekTa Poccuiickoii deneparum.

131. XKanoba nomkHa coaepKarh:
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a) HAUMECHOBaHHE MHOTO(QYHKIIMOHAJIBHOTO IIEHTpPa, PaMUIIHIO, UMSI, OTYECTBO (IIPU HAIMYUHU) €TO
pabOTHUKOB, MPEIOCTABIAIOMINX TOCYAAPCTBEHHYIO YCIyry, ¥ (WIH) UX PYKOBOIUTENICH, pEIICHUs H
nerctBus (0e31elCTBHE) KOTOPBIX 00XKATYHOTCS;

0) ¢amunio, UMs, OTYECTBO (TIPU HATUYHMH) 3asIBUTEIIS, CBEJCHUS O MECTE JKUTEIbCTBA, a TAKKE
HoMep (HOMepa) KOHTakTHOro tenedoHa, ampec (aapeca) SJICKTPOHHOM TMOYTHI (NP HAIWYUHU) U
MOYTOBBIN aPeC, MO0 KOTOPBIM JO0KEH OBITh HANPABIICH OTBET 3asBUTEIIIO;

B) cBemeHus 00  oOxamyemblx — pemieHusXx u (Wiam)  aeucTBusax  (Oe3neicTBUN)
MHOTO(YHKITMOHATILHOTO IIEHTPA, €ro pyKOBOAUTENS U (WIH) paOOTHUKA,

I') A0BOJIbl, HA OCHOBaHMM KOTOPBIX 3asBUTENb HE COIJIACEH C PEIIEHUSAMH U (MIH) AECHCTBUAMU
(Ge3neiicTBHEM) MHOTO(YHKIIHOHAIBHOTO [IEHTPA, €r0 PyKOBOAUTEINS U (W) paOOTHHKA.

3asgBuTeieM MMpEACTABIAIOTCA JOKYMCHTBI (HpI/I HaJ'II/I‘lI/II/I), IMOATBCPKAAOIHUEC €TI0 JOBOAbI, 1100 ux
KOITHH.

132. IIpuem xanod B MUCbMEHHOW (hopMe OCYIIECTBISETCS MHOTO(DYHKIIMOHAIBHBIM LIEHTPOM B
MECTE IPEJOCTaBIEHUSI FOCYAAPCTBEHHONW YCIyTrH (B MeCTe, I[ie 3asBUTEIb oOpaluajics 3a MOoIydYeHUEM
roCy/IapCTBEHHOW YCIIyTH, HapyllleHHE MOpsAJKa MPeJOCTaBICHHs] KOTOPOi o0xkanyercs, 00 B MecTe,
rIe 3asBUTEIIEM TOIY4eH Pe3yIbTaT YKa3aHHOHN rocy1apCcTBEHHON yCIyTrH MO0 OTKa3 B MPEIOCTABICHUN
roCy/IapCTBEHHOU yCIyTH).

Bpewms npuema xajiod JOJKHO COBIAAaTh CO BpEMEHEM MPE0CTaBICHHS TOCYJapCTBEHHBIX YCIYT.

133. B cnyuae mogauu >KanoObl TpU JTUYHOM TpUEME 3asgBUTENb NPEIBSIBISET JIOKYMEHT,
YIOCTOBEPSIONINM JIMYHOCTH, B CIydae €C kKajno0a MOoJaeTcsl 4epe3 MPEACTaBUTEINS 3asBUTEINS, TAKKE
MPEJCTABISIETCA  JTOKYMEHT, IIOATBEPKAAIOLIMNA IIOJJHOMOYMS MPEACTABUTENI HA OCYIIECTBICHHUE
JNIEUCTBUM OT UIMEHH 3asiBUTEIIA.

134. XKainoo0a, [IOCTYIMBIIIAs B MHOT'O()YHKIIMOHAJIbHBIN LIEHTD, YUYPEIUTENIO
MHOTOQYHKIIMOHAJIBHOTO IEHTpPA, MOMJIEKUT PETUCTpallud HE IMO03[Hee OJHOro pabodero JHS,
CJIEYIOILETO 3a JHEM €€ MOCTYIUICHHUS.

135. XKanoba noasiexUT pacCMOTPEHHIO B TeueHHe 15 pabouux AHEH co JIHA ee perucrpanuu, a B
ciryyae 00KaJlOBaHUs 0TKa3a MHOTO()YHKIIMOHAJIILHOTO IIEHTPA B IpUEMe JOKYMEHTOB Yy 3asBUTENS JTUOO
B HUCHpaBJICHUN JOIMYHICHHBIX OIICYaTOK U OIIMOOK WJIN B cirydae o0KaIoBaHUs HapyHmICHUA
YCTAHOBJICHHOTO CPOKA TaKUX MCIPABJICHUH - B TeUeHHE 5 pabouynX JAHEH CO JIHS €€ PeTUCTPalHH.

136. [1o pe3ynbrataM paccMOTpeHUs KaloObl MPUHUMAETCS OHO U3 CIEIYIOIIMX PEeICHHI:

a) YJIOBJIETBOPUTH kajo0y, B TOM uucie B GopmMe OTMEHBI NMPHUHATOTO PEIICHUsS, WCIPABICHUS
JOTYIIIEHHBIX OMEeYaTOK M OIMMOOK B BBIIAHHBIX B PE3YJIHTATE MPEIOCTABICHUS TOCYIApPCTBEHHOW YCIYTH
JOKYMEHTaX, BO3BpaTa 3asBUTENI0 JECHEXKHBIX CPEIACTB, B3UMAaHHE KOTOPBIX HE NPEAYCMOTPEHO
HOPMAaTUBHBIMU IPABOBbIMU akTaMu Pocculickoil denepanyu, HOPMATHBHBIMU IPABOBBIMU aKTaMH
cyobekToB Poccuiickoit deaepannn, MyHUIMIIATbHBIMUA TPABOBBIMU aKTaMU;

0) O0TKa3aTh B YAOBJIETBOPEHUH KATOOBI.
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137. Ilpu ynoBIETBOPEHUHU KaNOObl MHOTO(DYHKIIMOHATIBHBIA LEHTP MPUHUMAET MCUYEPIBIBAIOIIIE
MEpbl M0 YCTPAHEHWIO BBISBICHHBIX HAPYLICHWH HE Mo3aHee 5 padouyux JHEH cO JTHS MPHUHATHUS
COOTBETCTBYIOIIETO PELICHHUs, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHO1aTenbCcTBOM Pocculickoit @enepanuu.

138. B y10BIETBOpPEHUH KAIOOBI MOKET OBITH OTKA3aHO B CICIYIOIIUX CIIydasK:

a) HAJIN4YNUEC BCTYIIMBIICTO B 3aKOHHYIO CHUJIYy PCHICHUA CyJa I10 J)Kajio0e 0 TOM XKe npeaMeTe U 110
TEM K€ OCHOBAHMAM,

0) nmogaya »ajoObl JIUILIOM, IOJTHOMOYHS KOTOPOrO HE MOJATBEPXKAEHBI B MOPSJIKE, YCTAHOBIEHHOM
3aKoHoarenscTBOM Pocculickoit denepanuu;

B) HaJM4Me pelIeHHs] Mo kanobe, MPUHATOTO paHee B COOTBETCTBUU C TpeOoBaHusMHU [IpaBui
MoJIa4yyl W PacCMOTPEHHs Kaod Ha pemeHus W JedcTBus (Oe3aeiicTBue) (enepaabHBIX OpPraHoOB
UCIOJHUTENBHOM BJIACTM M HMX JOJDKHOCTHBIX JHI, (elepalbHbIX TOCYAaPCTBEHHBIX CIIyKAlllUX,
JOJDKHOCTHBIX ~ JIMII  TOCYAApCTBEHHBIX  BHEOIO/DKeTHBIX  (oHmoB  Poccuiickoit  Deneparum,
rOCy/IapCTBEHHBIX ~ KOPHOpAalfii, HaJAENEHHBIX B COOTBETCTBUU C (eAepalbHbIMU  3aKOHAMHU
MTOJIHOMOYUSIMU 10 MPEJOCTaBICHHUIO TOCYIapCTBEHHBIX YCIYT B YCTAaHOBJIEHHOU cepe NesTeIbHOCTH, U
UX JOJKHOCTHBIX JIML], OpraHU3alMi, MpeIyCMOTPEHHbIX YacTbio 1.1 cratbu 16 @enepaibHOrO 3aKOHA
"O0 opraHu3alMy MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MyHHIMIAIBHBIX YCIyr", U UX paOOTHUKOB, a
TaKk)ke€ MHOTO(QYHKIIMOHATIBHBIX [IEHTPOB MPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHULIUIIATBHBIX YCIYT U
uX pabOTHUKOB, YTBEP)KIEHHBIX NocTraHoBieHHeM [IpaButenbcrBa Poccuiickoit ®enepanuu ot 16
aBrycta 2012 r. N 840, B OTHOIIIEHUHU TOTO K€ 3aSBUTENSI U 110 TOMY KE MPEAMETY 5Kao0BbI.

139. XKanoba MoxeT ObITh OCTaBlIeHA O€3 OTBETA B CIEAYIOIINX CIydasx:

a) HaJIMYHe B Kano0e HCTCH3YPHBIX 0o OCKOp6I/ITeJ'H:>HLIX BLIpa)KeHHfI, YIrpo3 ) XU3HH, 310POBBIO U
HUMYIIECCTBY AOJIKHOCTHOI'O JIMIA, a TAKXKE YJICHOB €TI0 CCMbU;

0) OTCyTCTBHE BO3MOXKHOCTH NPOYUTATh KakKylo-THMOO 4YacTh TEKCTa XajloObl, (haMMINIo, HUMS,
0TYeCTBO (IpY HAIMYUK) U (W) TIOYTOBBIN a/Ipec 3asiBUTEIIS, YKa3aHHBIE B Kanooe.

140. B oTBeTe 1o pe3yibTaTaM pacCMOTPEHUS Kalo0bl YKa3bIBAIOTCS:

a) HaMMEHOBaHWE MHOTOQYHKIMOHAJIBHOTO IIEHTpa, MPEAOCTABISIONIET0 TOCYJapCTBEHHYIO
YCIYTY, PacCMOTPEBILEro ajoly, JOIKHOCTb, (aMHUIIUsS, UMs, OTYECTBO (MIPH HAIWYMUK) PaOOTHUKA
MHOT0(YHKIIMOHAJIBHOTO LIEHTPA, IPUHSBILETO PELIEHHUE T10 Kaole;

6) Homep, Jgara, MeCTO TPUHATHS  pEIIeHus, BKIOYas CBEOCHMS O pabOTHHKE
MHOTO(YHKIIMOHATIBHOTO LIEHTPA, peleHus U (Win) AeiicTBus (6e3aeiicTBrE) KOTOPOro 00Kamyercs;

B) (paMuims, uMsi, 0TYECTBO (IIPU HATUYHMHN) 3asIBUTEIIS;
T') OCHOBAHHUS JUIsI IPUHATHS PELISHHUS 110 5Kajio0e;
1) IPUHATOE TIO KaJo0e peleHue;

€) B cllyuae, eciii )kajo0a mpu3HaHa 000CHOBAaHHOM, - CPOKH YCTPAHEHHUS BBISIBJICHHBIX HapyILICHUH,
B TOM YHCJIE CPOK IIPENOCTABICHUS PE3YJIbTaTa FOCYJapCTBEHHOM YCIIyTH;
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) CBEJICHUS O MOpAJIKe 00KaNIOBaHUs IPUHATOTO 10 kKajlode pereHusl.

141. B cimydae ycTaHOBIIGHUS B XOJI¢ WM IO pe3yJibTaTaM PacCMOTPEHHsS KaJlOObI MPU3HAKOB
cocTaBa aJMUHUCTPATUBHOTO MPAaBOHAPYIICHUS WU MPECTYIUIEHUs pabOTHUK MHOTO(YHKINOHAIHLHOTO
[IEHTPa, YIOJHOMOYCHHBI Ha PACCMOTPEHHE JKajJo0, HAMpPaBIIIET MMEIOIIHUECS MaTepHalibl B OPraHbI

MIPOKYPaTypBhl.

142. MOTHBHpOBAHHBI OTBET IO pe3yJbTaTaM pACCMOTPEHHs KaloObl MOJIUCHIBACTCS
YIOJHOMOYEHHBIM Ha PAacCMOTPEHHE KalloObl pPaOOTHUKOM MHOTO(YHKIIMOHAIBHOIO UEHTpa U
HANpaBJISIETCsl 3asIBUTEII0 B MHCbMEHHON (pOpME MIIM MO JKEIaHUIO 3asABUTENSA B (OpME AIIEKTPOHHOTO
JOKYMEHTA, TMOJIUCAHHOTO JJIGKTPOHHOM MOJIMUCHI0 YHMOJTHOMOYEHHOTO Ha PAaCCMOTPEHHUE >KaJoOBI
paboTHUKAa MHOTO(YHKITMOHATHHOTO IIEHTPA, BHJI KOTOPOH YCTAaHOBIICH 3aKOHOAATEILCTBOM Poccuiickoi
Odenepanuu, He MO3AHEE JHS, CIEAYIOIIETO 3a JHEM MPUHATHS PEIICHUS 10 pe3yibTaTaM pacCMOTPEHUS
KaJIOOBbI.

Wudopmarius 0 mOpsIKe MOJa4Yd U PACCMOTPEHHsI KaloObl pa3MeliaeTcss Ha HH()OPMAIMOHHBIX
CTEH/IaX B MECTax MPEJOCTABICHUS TOCYIapPCTBEHHOW YCIYTH, HA CalTe YIOJIHOMOYCHHOTO OpraHa, Ha
EnuHoMm mopraiie, mopraje yciIyr, a Tak)Ke MOXET ObITh COOOICHA 3asBUTEII0 B YCTHON H (WIH) B
MUCbMEHHOU (hopme.
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